
 
LEISURE RECREATION 
Actividades recreacionales  
 
Carol Stream Park District                                                 784-6100 
 Armstrong Park 
 Coral Cove Water Park  
 Carol Stream Skate Park  
Simkus Recreation Center                                                  784-6120 
Coyote Crossing Mini Golf                                                  293-8374 
The Fitness Center                                                             784-6120  
Carol Stream Public Library                                               653-0755 
 
 
DRUG & ALCOHOL TREATMENT  
Tratamiento de drogas y alcoholismo 
 
Share                                                                           847-882-4181        
Serenity House                                                                   620-6616 
Renz                                                                            847-742-3545     
Central DuPage Hospital                                  933-1600 
Linden Oaks                                                                       305-5500 
* Breaking Free                                                                 355-2585 
Hazeldon                                                                            424-7280 
Glen Oaks                                                                          545-6160 
Interventions (Woodridge)                                                 968-6477 
 
 
SENIOR SERVICES 
Servicios para edades avanzadas 
 
CNS Home, Health, and Hospice                                         665-7000 
DuPage Senior Citizen Counsel                                          620-9749 
*Meals on Wheels                                                              682-7990  
Senior Services                                                                  682-7990 
Metropolitan Family Services                                            682-1802          
 (Bruckners Guest House)              
Elder Abuse Reports                                                      682-7990 
Elder Abuse Reports (after hours & weekends)       (800) 279-0040
  
     
     

 
This is a resource to guide you in the right direction.  
There are a variety of services listed for your conven-
ience.  You may also want to check the phonebook, with 
your clergy, or call DuPage County Human Services 
Information & Referral at (630) 682-7000 or check their 
website at www.dupagecris.org for other needs you may 
have.  
Estes es un recurso para guiarlos en una mejor direc-
cion.  Hay una seria de servicios para su convenencia. 
Lea el libro de telefono, hable con su persona de iglesia, 
o llame Informacion y Referencias con el condado de 
DuPage at (630) 682-7000 o cheque www.dupagecris.org 
para mas asistencia.   
 
CITY DEPARTMENTS 
Departmentos de la cuidad  
 
Village Hall                                                           665-7050 
Finance Department                                             871-6222 
Public Works                                                         871-6260  
* Fire Department                                                668-4836 
* Police Department                                             668-2167 
* Social Services                                                   871-6280 
Special Operations Unit                                       871-6211  
Investigations                                                      871-6211 
 
HEALTH  
Salud  
 
* DuPage County Health Dept.                             682-7400  
* Kidcare Insurance                                             682-7979  
* DuPage Community Clinic                                 682-0639 
* Central DuPage Hospital                                   933-1600 
* Dental Health Services Unit                              682-7400 
Lions of Illinois                                           (815) 756-5633 
  (eye care & hearing assistance) 
Access DuPage                                                     682-7979 
DuPage County Coroner                                       407-2600 
 
 
 
 

This directory provides a source of information & 
services only and is not all-inclusive nor guaranteed 

accurate, as some services may have changed.  Sources 
and agencies listed in this Resource Directory are not 

endorsed by the City of Carol Stream.   

Compl imen t s  o f   
Ca ro l  S t r eam Po l i c e   
Soc ia l  Se r v i ce  Un i t  

500  N .  Ga r y  Avenue   
Ca ro l  S t r eam,  I L  60188  

871 -6280  

 

City Departments 
Counseling/Mental Health 

Court Services 
Crisis Lines 

Disability Services 
Drug/Alcohol Treatment 

Financial Assistance 
Food & Clothing 

Employment 
ESL Classes 

Health 
Immigration  Services 

Legal Services 
Leisure Recreation  
Parenting Groups 
Self-Help Groups 
Senior Services 

Shelters/Housing 
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*=Servicios Bilingues 
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PARENTING GROUPS 
Grupos de padres  
 
*DuPage County Health Dept.                                              876-0093 
*Parents Care and Share of Illinois                              847-991-1030 
MYM (Meld for Young Mothers)                                            790-8433 
*WAYS                                                                                   231-7166 
*Breaking Free                                                                     355-2585 
*Metropolitan Family Services                                            682-1802 
*Center for Therapeutic Intervention                                  260-1166 
*Centro de Informacion y Progreso                             847-695-9050 
 
IMMIGRATION SERVICES 
Servicios de imigracion  
 
*INS – general information                      800-357-2099 
*INS – Chicago                                                             312-385-1500 
*World Relief – DuPage                                                       462-7566 
*Centro de Informacion y Progreso                             847-695-9050 
*Midwest Immigrants’ Rights Center                           312-660-1370 
*St Andrew’s Immigration Services                                     653-7362 
 
LEGAL SERVICES  
Servicios legales  
 
*DuPage Legal Aid                                                               653-6212 
*Prairie State Legal Services                                               690-2130 
*YWCA (information only)                                                    790-6600 
DuPage County Bar Association                                           653-9109 
 

ESL CLASSES  
Clases de ingles  
 
*World Relief – DuPage                                                       462-7566  
*People’s Resource Center                                                  682-5402 
College of DuPage (Carol Stream)                                        942-4888 

EMPLOYMENT** 
Empleo 
 
IETC                                                                         495-4345 
*YWCA                                                                     790-6600 
*DuPage County Human Services                           407-6500 
Outreach Community Center                                  260-7600 
 
**Check phonebook for local employment agencies/lea el 
libro de telefono para agencies de empleyo en Carol 
Stream  
 
24-HOUR CRISIS LINES 
Lineas de crises – 24 horas 
 
*Family Shelter Services (domestic violence)        469-5650 
Domestic Violence                                            800-799-SAFE 
Rape Crisis                                                              971-3927 
*DuPage County Crisis Unit (mental health)           627-1700 
Youth Crisis Hotline                                        800-HIT-HOME 
 
 
SELF-HELP/SUPPORT GROUPS  
Grupos de apoyo 
 
*Alcoholics Anonymous (www.aa.org)                   653-6556 
Alanon                                                                     627-4441 
Families Anonymous                                               653-4000 
Gamblers Anonymous                                     312-346-1588 
Divorce (YWCA)                                                        790-6600 
*Parents Care and Share of Illinois                847-991-1030 
Rainbows                                                         800-266-3206   
Teen Moms & Dads (MYM)                                       790-8433     
Mental Health (DuPage Co. Crisis Unit)                   627-1700    
H.E.A.L (Parents of Addicted Youth)                        682-5394 
C.H.A.D.D (ADD/ADHD)                                            961-0161           

COURT SERVICES  
Servicios de corte  
 
*Family Shelter Court Advocates                                         407-8813 
*DuPage County State’s Attorney                                        407-8000 
DuPage County Traffic Court                                                407-8700  
DuPage County County Clerk                                               407-5500 
Victim/Witness Service Unit                                                 407-2400 
 
FINANCIAL ASSISTANCE 
Ayuda financial  
 
*Wayne Township                                                                231-7173 
Bloomingdale Township                                                       529-9993 
Milton Township                                                                   668-1616 
NW DuPage Walk-In Ministry                                               665-5188 
Catholic Charities                                                                 495-8008 
*DuPage County Human Services                                        407-6500 
LIHEAP – DuPage County                                                     407-6500 
*IL Department of Human Services                                     530-1120 
Outreach Community Center                                    260-7600 
 
FOOD & CLOTHING** 
Comida y ropa  
 
NW DuPage Walk-In Ministry                                               665-5188 
*St. Vincent DePaul                                                              562-4801 
*Wayne Township                                                                231-7173 
Bloomingdale Township                                                       529-9993 
Milton Township                                                                   668-1616 
Outreach Community Center                                                260-7600 
*Westwood Resource Center (infant supplies)                    231-3184 
People’s Resource Center                                                    682-5402 
 
**check with local churches for additional assistance/llame igle-
sias para mas assitencia  
 
 

SHELTERS/HOUSING 
Refugio/vivienda 
DuPage P.A.D.S                                                        682-3846 
*Family Shelter Services (domestic violence)        469-5650 
DuPage Emergency Shelter                                     941-8681 
Catholic Charities                                                    495-8008 
*DuPage County Human Services                           407-6500 
People’s Resource Center                                       682-5402 
 

COUNSELING/MENTAL HEALTH  

Consejeria/Salud Mental  

 
Center for Therapeutic Interaction                         260-1166 
Center of Family Services                                       990-7319 
*Family Shelter Services                                         469-5650 
*DuPage  County Health Dept.                                682-7400 
*YWCA (domestic violence)                                     790-6600 
*WAYS                                                                     231-7166 
*Metropolitan Family Services                               682-1802 
 Elgin Mental Health Center                             847-742-1040 
*Breaking Free (substance abuse)                          355-2585 
Central DuPage Hospital (behavioral health)         653-4000 
Carol Stream Police Dept. (Social Services)            871-6280 
*DuPage County Psychological Services                407-6400 
(domestic violence and substance abuse)  
*DuPage County Crisis Unit                                    627-1700 
*OCC Mental Health                                                871-2100 
*Amanacek                                                              480-0058 
 
DISABILITY SERVICES  
Servicios de desibilidad 
 
DuPage Co. Center for Independent  Living           469-2300 
Family Resource Center on Disabilities           312-939-3513 
WDSRA                                                                     681-0962 


