Uiaage of Carot (96@%
BOARD MEETING
AGENDA
JUNE 17, 2019
7:30 P.M.

All matters on the Agenda may be discussed, amended and acted upon

] ROLL CALL AND PLEDGE OF ALLEGIANCE:

. MINUTES:
1. Approval of Minutes of the June 3, 2019 Special Workshop Meeting.
2. Approval of Minutes of the June 3, 2019 Village Board Meeting.

. LISTENING POST:

1. Proclamation Recognizing June 23-29, 2019 as Pride Week.
2. Addresses from Audience (3 Minutes).

. PUBLIC HEARINGS:

. SELECTION OF CONSENT AGENDA:
If you are here for an item, which is added to the consent agenda and
approved, the Village Board has acted favorably on your request.

. BOARD AND COMMISSION REPORTS:

. OLD BUSINESS:

. STAFF REPORTS AND RECOMMENDATIONS:

1. Recommendation to Approve a Contract for the Sanitary Sewer
Condition Assessments. Staff recommends awarding a five year
professional engineering services contract for performing sanitary sewer
condition assessments to RedZone Robotics, Inc. in the total amount of
$1,049,118.40, $209,823.68 per year for five years, pursuant to Section
5-8-14(A) of the Carol Stream Code of Ordinances.

2. Taser Study Program. Staff recommends entering into an agreement
with Axon to implement a Taser study program for a period of two years.

3. Phase I Engineering Services for WRC De-Watering System
Replacement Project. Staff recommends approving an Engineering
Services Agreement for Phase I engineering services with Baxter &
Woodman in the amount of $38,000.
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BOARD MEETING
AGENDA
JUNE 17, 2019
7:30 P.M.

All matters on the Agenda may be discussed, amended and acted upon

I. ORDINANCES:

1. Ordinance No. 2019-06-___ Amending Chapter 6, Article 14, Section
1, Subpart A of the Carol Stream Code of Ordinances to adopt the latest
amendment to the DuPage County Countywide Stormwater and Flood
Plain Ordinance, which includes new Flood Insurance Rate Maps and
Flood Insurance Study, as well as text clarifications to Article IX “Site
Runoff Conveyance, Storage & Field Tiles” and Article XI “Wetlands”.
Staff recommends adopting the amended ordinance in order to maintain
the Village’s standing in the National Flood Insurance Program and
maintain its status as a Full Waiver Community for issuing Stormwater
Management Certifications for development within the corporate limits.

J. RESOLUTIONS:

K. NEW BUSINESS:

1. Raffle License Application — Chicago Veterinary Medical Foundation.
The Chicago Veterinary Medical Foundation is requesting a raffle license
and waiver of the fee and manager’s fidelity bond for their Charity Dog
Show at Ross Ferraro Town Center on September 22, 2019 with pre-
sales starting on June 18, 2019.

L. PAYMENT OF BILLS:

1. Regular Bills: June 4, 2019 through June 17, 2019.

2. Addendum Warrants: June 4, 2019 through June 17, 2019.

M. REPORT OF OFFICERS:

1. Mayor:

2. Trustees:
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BOARD MEETING
AGENDA
JUNE 17, 2019
7:30 P.M.

All matters on the Agenda may be discussed, amended and acted upon

3. Clerk:

4. Treasurer’s Report: Revenue/Expenditure Statements and Balance
Sheet for the Month ended May 31, 2019.

N. EXECUTIVE SESSION:

O. ADJOURNMENT:

LAST ORDINANCE 2019-06-20 LAST RESOLUTION 3096
NEXT ORDINANCE 2019-06-21 NEXT RESOLUTION 3097
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Village of Carol Stream

Special Meeting of the Village Board

Information on Implementation of Tasers
Gregory J. Bielawski Municipal Center
500 N. Gary Avenue, Carol Stream, IL 60188
June 3, 2019
6:00 p.m. — 6:51 p.m.

Meeting Notes

ATTENDANCE:
Mayor Frank Saverino, Sr. Bob Mellor, Village Manager
Trustee Matt McCarthy Joe Carey, Assistant Village Manager
Trustee Rick Gieser Marc Talavera, Information Tech. Dir.
Trustee John LaRocca Jim Knudsen, Engineering Director
Trustee John Zalak Don Bastian, Community Dev. Director
Trustee Mary Frusolone Ed Sailer, Police Chief

Mike Zochert, Commander
Tia Messino, Assist. to the VM

ABSENT:  Trustee Greg Schwarze

The meeting was called to order at 6:00 p.m. by Mayor Frank Saverino, Sr. and the roll call read by
Village Clerk, Laura Czarnecki. The result of the roll call vote was as follows:

Present: Mayor Saverino, Sr., Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Absent: Trustee Schwarze

INFORMATION ON IMPLEMENTATION OF TASERS

Commander Mike Zochert and Steve Tuttle from Axon presented information on deployment of a study
to determine whether conductive energy devices (Tasers) are practical for use by the Village of Carol
Stream Police Department as follows:

Invitation to participate in a Study
» IRMA has arranged and endorses our participation in a 2-year Study — at no cost to the Village.
« TRMA would like to supplement our efforts to address combative encounters with arrestees.
+  Allows for development, implementation, and evaluation of a Carol Stream Police Department
TASER program before agreeing to expend funds.
« Training and equipment are free — we are required to forward data to a researcher.

What are Tasers
»  TASER is a common name for a Conducted Energy Device. Taser International became AXON in
2017 and is a leading source for these devices.
«  The TASER device is intended to control a violent or potentially violent individual while
minimizing the risk of serious injury to officers and subjects.
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Levels of Taser Deployment
* Presence

* Verbal
* Display
* Arc

* Laser

* Probe Deployment or Drive Stun

Policy Basics
: Key points of the draft policy

Requires Verbal and Visual Warnings unless not practicable.

+ Used when a subject is violent, physically resisting, demonstrates an intention by words or
actions to be violent and reasonably appears to present potential harm to officers or others.

+ Not used against subjects who are known to be pregnant, elderly, obvious juveniles, low
body mass, handcuffed or otherwise restrained.

« Cannot be used in some circumstances where secondary injury can be anticipated.

Aging Employee base
Size Disparity
IRMA Endorsement of our Participation
e To help address combative encounters with arrestees.
+ Village will remain on Workers Comp. Focus Program until Taser Program approved.
* Reasonable Standard
* Use of Force Cases
* LaQuan McDonald Jury Comment

Why

2 Year Process
* Once Approved to enter into the agreement
» Selected officers would become Trainers.
* Review and modify our draft Policy.
» Officers would be trained.
* Field Testing.
* Study / Program Review and Conclusion.

Future Costs
* A Device provided to Every Officer
* Wear and Tear
* Greater level of care
* Immediate Availability
¢ TASER 60 Plan Allows for 5 annual of Payments $43,500

Summary
2 year study allows the department to evaluate Tasers before purchase without expending funds.

» Endorsed by IRMA, supplements existing Defensive Tactics Program.

» Reasonableness remains the standard for evaluating Use of Force incidents — trending towards
Judicial and Public expectations these alternative options are readily available.

 Staff recommends entering into agreement with Axon and seeks Village Board direction.



Village Board concurred to consider an agreement for a 2 year Taser trial period at the June 17, 2019
Board meeting.

There being no further business, Trustee Gieser moved and Trustee McCarthy made the second to adjourn
the Special Board meeting. The meeting was adjourned unanimously at 6:51 p.m.

FOR THE BOARD OF TRUSTEES

Frank Saverino, Sr., Mayor

ATTEST:

Laura Czarnecki, Village Clerk
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REGULAR MEETING OF THE MAYOR AND BOARD OF TRUSTEES
Gregory J. Bielawski Municipal Center, 500 N. Gary Avenue,
Carol Stream, DuPage County, IL

June 3, 2019
Mayor Saverino called the Regular Meeting of the Board of Trustees to order at
7:30 p.m. and directed Village Clerk Laura Czarnecki to call the roll.

Present: Mayor Frank Saverino, Sr., Trustees John Zalak, John
LaRocca, Rick Gieser, Mary Frusolone and Matt McCarthy

Absent: Trustee Greg Schwarze

Also Present: Village Manager Bob Mellor, Assistant Village Manager Joe
Carey and Village Attorney Jim Rhodes

*All persons physically present at meeting unless noted otherwise

Mayor Saverino requested a moment of silence for the victims of Virginia
Beach and Chicago shootings.

MINUTES:

Trustee McCarthy moved and Trustee Frusolone made the second to approve the
Minutes of the May 6, 2019 Regular Meeting of the Village Board. The results of the
roll call vote were as follows:

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Abstain: 0
Absent i Trustee Schwarze

The motion passed.

Trustee Gieser moved and Trustee Zalak made the second to approve, but not
release the Minutes of the May 6, 2019 Executive Session meeting of the Village
Board. The results of the roll call vote were as follows:

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Abstain: 0
Absent: 1 Trustee Schwarze

The motion passed.
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LISTENING POST:

1. Resolution No. 3089 Honoring James Knudsen upon his retirement from
the Village of Carol Stream.

Trustee LaRocca moved and Trustee McCarthy made the second to approve
Resolution No. 3089 Honoring Jim Knudsen upon his retirement from the
Village of Carol Stream.

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: O

Absent: 1 Trustee Schwarze

The motion passed.

2. Resolution No. 3090 Honoring Ryan Rainey for his 20 years of service
with the Village of Carol Stream.

Trustee Zalak moved and Trustee Frusolone made the second to approve
Resolution No. 3090 Honoring Ryan Rainey for his 20 years of service with
the Village of Carol Stream.

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: O

Absent: 1 Trustee Schwarze

The motion passed.

3. Resolution No. 3091 Honoring Margaret Moffet for her 20 years of service
with the Village of Carol Stream.

Trustee Frusolone moved and Trustee McCarthy made the second to
approve Resolution No. 3091 Honoring Margaret Moffet for her 20 years of
service with the Village of Carol Stream.

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: O

Absent: 1 Trustee Schwarze

The motion passed.
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4. Resolution No. 3092 Honoring Jessie Bahraini for his 30 years of service
with the Village of Carol Stream.

Trustee Gieser moved and Trustee LaRocca made the second to approve
Resolution No. 3092 Honoring Jessie Bahraini for his 30 years of service
with the Village of Carol Stream.

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: O

Absent: 1 Trustee Schwarze

The motion passed.

5. Resolution No. 3093 Thanking the Village of Glendale Heights and its
Police Department.

Trustee McCarthy moved and Trustee Frusolone made the second to
approve Resolution No. 3093 Thanking the Village of Glendale Heights and
its Police Department.
Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: O
Absent: 1 Trustee Schwarze
The motion passed.

6. Addresses from Audience (3 Minutes).
Mike Curda, 1148 Evergreen, spoke to the Village Board about incidents
with resident in his neighborhood dealing drugs.

PUBLIC HEARINGS:

CONSENT AGENDA:

Trustee McCarthy moved and Trustee Frusolone made the second to establish a
Consent Agenda for this meeting. The results of the roll call vote were as follows:

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
3
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Nays: 0
Absent: 1 Trustee Schwarze

The motion passed.

Trustee Gieser moved and Trustee Frusolone made the second to place the following
items on the Consent Agenda established for this meeting. The results of the roll call
vote were as follows:
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Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: 0
Absent: 1 Trustee Schwarze

The motion passed.

Recommendation to Approve a Contract Extension — Street Sweeping.

2019 Asphalt Rejuvenator Project-Request to Waive Bids and Award Contract.
2018 Emergency Storm Sewer Repair Project — Change Order No. 1, Final
Payment and Acceptance.

2017 Pavement Patching Project — Change Order No. 1 and Final Payment.
Approval to Purchase Squad SUV for the Narcint K-9 Agent - Price Correction.
2019-20 Geographical Information System (GIS) Internship Agreement -
Northern Illinois University (NIU).

Ordinance No. 2019-06-18 Amending Chapter 11, Article 2 of the Carol Stream
Code of Ordinances by decreasing the number of Class A liquor licenses from
13 to 12 (RVD Taj Inc. d/b/a Taj Mahal Indian Restaurant) and increasing the
number of Class A liquor licenses from 12 to 13 (Taj RVD Inc. d/b/a Taj Mahal
Restaurant), 802 W. Army Trail Road.

Ordinance No. 2019-06-19 Adopting Rules and Regulations of the Board of Fire
and Police Commissioners.

Ordinance No. 2019-06-20 Amending the Carol Stream Code of Ordinances to
Prohibit Electronic Sweepstakes Machines in the Village of Carol Stream.
Resolution No. 3094 Declaring Surplus Property owned by the Village of Carol
Stream.

Resolution No. 3095 Authorizing the execution of an Intergovernmental Police
Service Assistance Agreement to join the DuPage Metropolitan Emergency
Response and Investigation Team (MERIT).

Resolution No. 3096 for Maintenance of Streets and Highways by Municipality
under the Illinois Highway Code — 2019 Crackfill Project.

Formal Approval of Raffle License Application-Council of Catholic Women.
Formal Approval of Raffle License Application-Neighborhood Food Pantries.
Carol Stream Public Library-Annual Report 2018-2019.
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16. Payment of Regular and Addendum Warrant of Bills from May 7, 2019 through

May 20, 2019.
17. Payment of Regular and Addendum Warrant of Bills from May 21, 2019 through

June 3, 2019.
18. Treasurer’s Report: Revenue/Expenditure Statement and Balance Sheet,

Month ended April 30, 2019.

Trustee McCarthy moved and Trustee LaRocca made the second to approve the
Consent Agenda for this meeting by Omnibus Vote. The results of the roll call vote
were as follows:

Ayes: S Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: 0
Absent: 1 Trustee Schwarze

The motion passed.

The following are brief descriptions of those items approved on the Consent Agenda
for this meeting.

Recommendation to Approve a Contract Extension - Street Sweeping:

The Village Board approved an extension of the contract with Lakeshore Recycling
Systems for Street Sweeping Services in the amount of $74,005.30 for the period of
May 1, 2019 through April 30, 2020, pursuant to the provisions of Section 5-8-3(B)
and subsection 5-8-14(N) of the Village Code of Ordinances.

2019 Asphalt Rejuvenator Project-Request to Waive Bids and Award Contract:
The Village Board approved a contract for the 2019 Asphalt Rejuvenator Project to
American Road Maintenance at the unit price submitted for at a cost not to exceed
$320,659.90 pursuant to the provisions of Section 5-8-3(B) and Section 5-8-14(c) of
the Carol Stream Code of Ordinances.

2018 Emergency Storm Sewer Repair Project - Change Order No. 1, Final
Payment and Acceptance:

The Village Board approved Change Order No. 1 and final payment to Scanlon
Excavating and Concrete, Inc. in the amount of $5,702.50 and acceptance of the
2018 Emergency Storm Sewer Repairs Project.

2017 Pavement Patching Project — Change Order No. 1 and Final Payment:
The Village Board approved Change Order No. 1 and final payment to M&J Asphalt
Paving Company, Inc. in the amount of $24,905.58.
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Approval to Purchase Squad SUV for the Narcint K-9 Agent - Price Correction:
The Village Board approved the purchase of a 2019 Dodge Durango under the
Southwest Conference of Mayors Cooperative bid pricing for a revised price of
$28,747, an additional $747 of narcotics forfeiture funds to pay for the full cost of
the vehicle.

2019-20 Geographical Information System (GIS) Internship Agreement -
Northern Illinois University (NIU):

The Village Board approved a contract with NIU for Geographical Information System
services in an amount not to exceed $41,131.

Ordinance No. 2019-06-18 Amending Chapter 11, Article 2 of the Carol
Stream Code of Ordinances by decreasing the number of Class A liquor
licenses from 13 to 12 (RVD Taj Inc. d/b/a Taj Mahal Indian Restaurant) and
increasing the number of Class A liquor licenses from 12 to 13 (Taj RVD Inc.
d/b/a Taj Mahal Restaurant), 802 W. Army Trail Road:

The Village Board approved a Class A liquor license to Taj RVD Inc. located at 802
W. Army Trail Road.

Ordinance No. 2019-06-19 Adopting Rules and Regulations of the Board of
Fire and Police Commissioners:

The Village Board approved amendments to Chapter IV of the Rules and Regulations
on Promotional Examinations.

Ordinance No. 2019-06-20 Amending the Carol Stream Code of Ordinances to
Prohibit Electronic Sweepstakes Machines in the Village of Carol Stream:

The Village Board approved amendments to the Village Code prohibiting Electronic
Sweepstakes Machines.

Resolution No. 3094 Declaring Surplus Property owned by the Village of Carol

Stream:
The Village Board declared surplus a variable frequency drive for the WRC.

Resolution No. 3095 Authorizing the execution of an Intergovernmental
Police Service Assistance Agreement to join the DuPage Metropolitan
Emergency Response and Investigation Team (MERIT):

The Village Board approved the Intergovernmental Police Service Agreement to join
MERIT-DuPage Metropolitan Emergency Response Team.

Resolution No. 3096 for Maintenance of Streets and Highways by
Municipality under the Illinois Highway Code - 2019 Crackfill Project:

The Village Board approved the 2019 Crackfill Project which is funded with Motor
Fuel Tax dollars and therefore needs to be approved by the Illinois Department of
Transportation prior to bidding and award of contract with a cost estimate of
$123,000.00.
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Formal Approval of Raffle License Application-Council of Catholic Women:
The Village Board approved a raffle license and waived the fee and manager’s
fidelity bond for the Council of Catholic Women for their raffle at Corpus Christi
Catholic Church to assist those in need starting June 1 with the winning ticket to be
pulled on June 23, 2019. Prior Village Board authorization was granted ahead of
time due to scheduling of the event.

Formal Approval of Raffle License Application-Neighborhood Food Pantries:
The Village Board approved a raffle license and waived the fee and manager’s
fidelity bond for the Neighborhood Food Pantries for their “Girls Night Out” fundraiser
on June 2, 2019 at Joe Cotton Ford. Prior Village Board authorization was granted
ahead of time due to the scheduling of the event.

Carol Stream Public Library-Annual Report 2018-2019:
The Village Board received the Annual Report of the Board of Library Trustees of the
Village of Carol Stream for the Fiscal Year ending April 30, 2019.

Regular Bills and Addendum Warrant of Bills:

The Village Board approved payment of the Regular Bills dated May 20, 2019 in the
amount of $1,257,890.94. The Village Board approved the payment of Addendum
Warrant of Bills from May 7, 2019 thru May 20, 2019 in the amount of $618,742.14.

Regular Bills and Addendum Warrant of Bills:

The Village Board approved payment of the Regular Bills dated June 3, 2019 in the
amount of $169,309.12. The Village Board approved the payment of Addendum
Warrant of Bills from May 21, 2019 thru June 3, 2019 in the amount of $687,642.53.

Treasurer’s Report:
The Village Board received the revenue/expenditure statements and balance sheet
for the month ended April 30, 2019.

Report of Officers:

Trustee LaRocca congratulated Jim Knudsen on his retirement and Ryan Rainey,
Margaret Moffet and Jessie Bahraini for their years of service. He also thanked the
Village of Glendale Heights and their Police Department. The Veteran’s Memorial
Park ceremony was moving. Thank you to all involved. Summer is here and school
is out — be safe.

Trustee Gieser congratulated Jim Knudsen on his retirement and Ryan Rainey,
Margaret Moffet and Jessie Bahraini for their years of service. He also thanked the
Village of Glendale Heights and their Police Department. Trustee Gieser thanked the
community for their contribution to the new Veteran’s Memorial Park at Town Center.
Thursday night is our first summer concert. Assistant to the Village Manager
Messino stated all concerts have been funded through sponsors. Applications for the

7



06-03-2019 VB

4th of July parade can be found on our website - carolstreamparade.com. The
parade is one month away and is funded totally through donations. A fundraiser for
the parade at John & Tony’s is today through June 6. Happy Pride Month.

Trustee Zalak congratulated Jim Knudsen on his retirement and Ryan Rainey,
Margaret Moffet and Jessie Bahraini for their years of service. He also thanked the
Village of Glendale Heights and their Police Department, which was very helpful and
professional. Trustee Zalak attended an opioid seminar last week hosted by
Congressman Raja. He is looking forward to our first concert as a Trustee. Happy
Father’s Day to all fathers. :

Trustee Frusolone congratulated Jim Knudsen on his retirement and Ryan Rainey,
Margaret Moffet and Jessie Bahraini for their years of service. She also thanked the
Village of Glendale Heights and their Police Department. Happy Father’s Day and
Please Shop Carol Stream.

Trustee McCarthy congratulated Jim Knudsen on his retirement and Ryan Rainey,
Margaret Moffet and Jessie Bahraini for their years of service. He also thanked the
Village of Glendale Heights and their Police Department. The Veteran’s Memorial
Park is beautiful. Please check all curb drains to avoid street flooding and be aware
of kids out on summer break. Stop at crosswalks and bike riders follow the rules of
the road.

Village Clerk Czarnecki congratulated Jim Knudsen on his retirement and Ryan
Rainey, Margaret Moffet and Jessie Bahraini for their years of service. She also
thanked the Village of Glendale Heights and their Police Department. The Veteran’s
Memorial ceremony was moving. Concert for the troops is scheduled for July 18.

Village Attorney Rhodes congratulated Jim Knudsen on his retirement and Ryan
Rainey, Margaret Moffet and Jessie Bahraini for their years of service.

Village Manager Mellor congratulated Jim Knudsen on his retirement and Ryan
Rainey, Margaret Moffet and Jessie Bahraini for their years of service. He also
thanked the Village of Glendale Heights and their Police Department. Jim Knudsen
is very passionate and is instrumental in curtailing flooding. The flexible pavement
and restorative projects are ongoing. Residents can sign up to receive construction
updates through the Village’s website.

Mayor Saverino congratulated Jim Knudsen on his retirement and Ryan Rainey,
Margaret Moffet and Jessie Bahraini for their years of service. He stressed that Jim
Knudsen explained things simply and that he will personally be missed. Mayor
Saverino thanked the Village of Glendale Heights and their Police Department and
respects their good relationship. The Pond & Stream Sweep had 130 volunteers from
22 communities and removed one ton of waste from our ponds and streams. The
Veteran’s Memorial fundraisers raised $230,000 over a four year period. There will
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be no carnival this year as alpine amusement cannot recruit enough workers from
overseas and cannot meet our strict security checks.

At 8:43 p.m., Trustee McCarthy moved and Trustee Frusolone made the second to
adjourn the meeting. The results of the roll call vote were as follows:

Ayes: 5 Trustees Zalak, LaRocca, Gieser, Frusolone and McCarthy
Nays: 0
Absent: 1 Trustee Schwarze

The motion passed.
FOR THE BOARD OF TRUSTEES

Frank Saverino, Sr., Mayor
ATTEST:

Laura Czarnecki, Village Clerk
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PROCLAMATION

PROCLAIMING JUNE 23-29 PRIDE WEEK

WHEREAS, our nation was founded by a set of principles that every person has
been created equal, that each has rights to their life, liberty and pursuit of happiness
and that each shall be accorded the full recognition and protection of law; and

WHEREAS, the Village of Carol Stream Lesbian, Gay, Bisexual, Transgender, and
Queer or Questioning (LGBTQ) residents are a vital part of all fields and professions and
contribute to a stronger community; and

WHEREAS, Carol Stream is dedicated to fostering acceptance of all its citizens
and preventing discrimination and bullying based on sexual orientation and gender
identity; and

WHEREAS, Carol Stream is strengthened by and thrives upon the rich diversity
of ethnic, cultural, racial, gender and sexual identities of its residents; all of which
contribute to the vibrant character of our Village; and

WHEREAS, the month of June is traditionally recognized as Pride Month to
commemorate the Stonewall Riots of June 1969; and

WHEREAS, the Centers for Disease Control (CDC) recognizes that LGBTQ teens
are at higher risk to be the victims of violence and have increased suicide rates; and

WHEREAS, it is imperative that people in our community, regardless of sexual
orientation or gender identity, feel valued, safe, empowered, and supported by their
peers, educators, and community leaders.

NOW, THEREFORE, BE IT PROCLAIMED THAT I, MAYOR FRANK SAVERINO
AND THE CAROL STREAM VILLAGE BOARD OF TRUSTEES, DuPage County, Illinois,
in the exercise of its home rule powers do hereby proclaim the week of June 23-29, 2019
as Pride Week in Carol Stream and urge citizens to recognize the contributions made by
members of the LGBTQ community and to actively promote the principles of equality
and liberty in the Village.

PROCLAIMED THIS 17T DAY OF JUNE, 2019.

Frank Saverino Sr., Mayor
ATTEST:

Laura Czarnecki, Village Clerk
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Village of (Carol Stream

Interdepartmental Memo

TO: Bob Mellor, Village Manager

FROM: Bill Cleveland, Assistant Village Engineer

BY: James Knudsen, Village Engineer

DATE: June 11, 2019

RE: Sanitary Sewer Condition Assessments - Award of Contract for

Professional Engineering Services

In 2017, the Village hired RedZone Robotics to perform inspections and condition
assessments on over 49,000 feet (9 miles) of our trunk sanitary sewer and 215 manholes.
However, all sewers or manholes were not inspected as part of this contract. Failure of
trunk sewers can cause significant issues leaving residents and businesses without
service. Condition assessments are critical in keeping the system functioning properly.

Engineering Services has requested a proposal from RedZone to complete condition
assessments on the remaining 608,841 feet (115.31 miles) of sewer pipes and 3,037
manholes. As with the previous contract all inspections would identify, code and report
defect data according to the North American Society of Sewer Service Companies (NASSCO)
Pipeline Assessment and Certification Program (PACP), the national standard. The data will
then be imported into our Cartegraph asset and operations management program where
deficiencies can be identified as operational (Maintenance) for Public Works to repair or
structural for Engineering to develop contractual projects. Public Works can be alerted of
severe defects prior to cleaning thus avoiding triggering a pipe failure. Engineering will
also be able to coordinate any maintenance repairs or sewer rehabilitation projects in
advance of roadway projects. Public Works will also benefit from a more precise location of
sanitary services on the main line.

RedZone has submitted a final contract proposal in the amount of $1,049,118.40 to be paid
out over five years at $209,823.68 per year. See attached. This is $6,176.32 or 2.9%
under the $216,000 budgeted for this project in FY20. However, traffic control is not
included in the RedZone scope of services and will be performed under a separate contract
through a traffic control company. Since this is a unit price contract, costs are subject to
additions or deductions based on the final quantities for work performed.



The contract has been reviewed by Engineering staff and is under review by the Village
Attorney. Therefore, staff recommends the contract for professional engineering services
for the Sanitary Sewer Condition Assessments be awarded to RedZone Robotics, Inc. at the
proposal unit prices in the amount of $1,049,118.40 to be paid out over five years at
$209,823.68 per year pursuant to Section 5-8-14 (A) of the Carol Stream Code of
Ordinances, subject to Village Attorney review and approval.

Attachments

Cc:  Phil Modaff, Director of Public Works
Ron Roehn, Supt. Of Operations
Adam Frederick, Civil Engineer II
Greg Ulreich, Stormwater Administrator
Marc Talavera, IT Director
Ross Bushman, Database Developer
Dave Kofron, MGP GIS Specialist
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ROBOTICS

Proposal for

Carol Stream, lllinois

YES, Your Entire System,
System-Wide Sanitary Sewer
Categorization

June 5, 2019

Prepared for:

City of Carol Stream

James Knudsen

Director of Engineering Services
500 N. Gary Avenue

Carol Stream, lllinois 60188

Submitted By: Tim Graeb
RedZone Robotics, Inc.
Regional Business Development Manager
1736 Virginia Avenue
Libertyville, IL 60048

847-778-4453 Phone
tgraeb@redzone.com

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981
www.redzone.com




RedZone e e SR Nl

c—’_° Advanced Pipeline Assessment

ROBOTICS

Cover Letter

Carol Stream, lllinois YES, Your Entire System Program
June 5, 2019

Mr. James Knudsen

Director of Engineering Services
City of Carof Stream

500 N. Gary Avenue

Carol Stream, lllinois 60188

RE: Proposal for Carol Stream, lllinois, YES, Your Entire System, System-Wide Sanitary Sewer Categorization
Dear Mr. Knudsen:

RedZone Robotics would like to thank the City of Carol Stream for the opportunity to submit our YES, Your Entire System program. We created a
specialized offering for the City based on your needs. Our goal is to develop a customized program through mapping, coding, and centralizing the
data to provide decision support for the entire collection system. This will eliminate the continuous reactive repair approach to a new method of
being well maintained. Overall, the difficulties of the system are alleviated and it brings complete stability to your day to day operations.

The notable components to the program are as follows:
e  Five (5) year term with an annual payment of $209,823.68
e  At-risk payment program with zero (0%) financing rate
e  Ability to bring “legacy “ data into ICOMMM

Our goal for your system:
e  Avoiding surprises associated with unforeseen failures
e Increasing demand for services & stringent regulatory requirements
e  Determining the optimal time and method for rehabilitation & O&M work
e Increasing pressure to prove proper spending of limited resources and funds
e  Desire to set rates at proper levels

The benefits of the YES, Your Entire System program includes:
e  Establishing a centralized system of record, in a highly expedited manner, to document the system and its condition for today and for
future managers.
e Efficient and focused spending of capital and operations and maintenance dollars
Easier meeting of service expectations and regulatory requirements. Avoid consent decree/orders
e  Fact based rate setting based on sound operational planning

RedZone will use advanced, autonomous data collection technology to efficiently map and inspect the entire wastewater collection system. This
information will be paired with our ICOM3 software to manage the data in one centralized location, and will include decision support tools to
enable prioritization and planning.

The proposal must be executed by authorized individuals from the City of Carol Stream prior to the commencement of any work related to this
proposal. This offering will expire on June 30, 2019.

For more about RedZone Robotics, please visit our website at www.redzone.com. We thank you for considering our technology and services and
welcome the opportunity to work for the City of Carol Stream.

Sincerely,

e
(8 A .
1 r’[,/',( . /

Tim Graeb
Regional Business Development Manager
RedZone Robotics, Inc.

RedZone Robotics, Inc.

91 43 Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981
www.redzone.com
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Executive Summary

Carol Stream, lllinois YES, Your Entire System Program

THE PROBLEM:
RedZone Robotics has framed out a scope of work based on the RedZone Y.E.S. Your Entire System program to address the fundamental problem
facing most collection system managers: a lack of a complete baseline understanding of the true current state of assets.

The failure to truly understand the current state of collection system assets makes if needlessly difficult to answer these common questions that
collection system managers must deal with:

1.  Where are the most pressing problems to address in order to maintain services?
2. What are my long-term concerns that need to be factored into future CIP and O&M budgets?
3. What are the most appropriate projects to do at any given time to maintain services?

Ultimately the critical question is, “What is the best way to spend the limited funds available to be the most responsible steward of these abundant
and critical wastewater assets?” The answer lies in information that to-date has been unattainable, but that will be gathered and made easy-to-
use with this program.

According to the EPA, sewer system assets that are not sufficiently understood and proactively maintained will typically deteriorate faster than
expected and lead to higher replacement costs and emergency repair costs. The EPA stipulates that there are 5 core questions at the core of
proper asset management practices:

1. What are my required levels of service?

2. What is the current state of my assets? Typically, municipalities and

3. Which are my critical assets? authorities are so consumed with #1.
4. What are the minimum life cycle costs? They cannot solve #2 through #5.

5. What is the most appropriate long-term funding strategy?

THE SOLUTION:

With RedZone Robotics having the ability to utilize advance technological capabilities through our YES program, the City of Carol Stream will receive
the following benefits to your wastewater collection system:

Gain a complete and accurate understanding of the collection system and its true baseline condition
Establish a centralized system-of-record to manage essential information

Achieve ‘smart sewer spending’ by making defensible, fact based decisions

Facilitate compliance with local and federal regulatory agencies

Protect the environment from disasters resulting from unknown problems

Make better use of resources. Do ‘more with less’.

o Bmd i

YES, YOUR ENTIRIE SYSTEM PROGRAM SPECIFIC HIGHLIGHTS:

The YES, Your Entire System program provides you with one vendor with well aligned financial incentives and unique technology solutions to
provide the following:

1. Expedited current state characterization of the entire collection system in 12-15 months

2. Characterization of findings/defects in pipes and manholes according to industry standards with NASSCO PACP/ MACP

3. Industry leading ICOM3 collection system asset management software as a hosted service

4. GIS Correction reports to ensure your GIS is updated with current information

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981

www.redzone.com
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Company Background

Carol Stream, Illinois YES, Your Entire System Program
RedZone Robotics Inc.
"
The data that would Corporate Headquarters:  New Zealand Office:
have taken us 15 years 91 43 Street 13 Tarndale Grove
to gather by Pittsburgh, PA 15201 Albany, North Shore, Auckland
conventional televising Phone 412-476-8980 Phone: +64-9-4799901
methods, now took Fax 412-476-8981 Fax: +64-9-4799904
only 15 months,”
RedZone Robotics Reputation:
Stephen Hogan, General P Solo Deployment
Manager, Peachtree City Since 1987, with 31 years in business, RedZone Robatics, a spinoff from Carnegie Mellon University’s
Water & Sewerage Department of Robotics, has designed advanced, customized robotic applications. Early in its
Authority growth, RedZone found itself uniquely positioned to provide its services to the wastewater collection

industry — an industry with numerous costly assets, limited budgets, and aging infrastructure.
RedZone’s innovative, advanced pipeline inspection technologies provided wastewater managers
with the tools to quickly and accurately assess their systems.

As a pioneer and leader in inspection for wastewater collection systems,
RedZone Robotics designed and built its own equipment to meet the
challenges of high flow and difficult segments. In addition, the high

Sgloriques importance is the data gathered by the robots cannot be overstated.
RedZone Robotics The use of multi sensor inspections (MS!) to gather data for mid and
employees and asset large diameter lines is crucial. MSI provides advanced assessment with
management program are synchronized digital CCTV for clearer images, sonar to calculate
NASSCO certified. sediment levels, laser profiling to detect size, alighment,
ovality/corrosion defects, H2S gas detection and air temperature
King County, Washington, measurement. As a response to industry’s needs, RedZone later
RedZone surpassed the developed Solo, an autonomous robot that provides a fast, highly -
NASSCO collection record efficient, and cost-effective platform to inspect the structural integrity of Responder Robot
for one segment over the abundant quantity of 8” to 12” pipes. Solo is compact, lightweight,
12,000 LF. and easily deployed in any location accessible by a technician, allowing for access to manholes that
a truck-based CCTV platform cannot reach. Solo Squads can be deployed for a rapid system wide
o assessment of the collection system.
The tremendous quantity of data gathered from its robotic inspections, RedZone realized and was
instrumental in providing clients a solution with decision support in budgeting, planning, and
MD Profiler providing work order management capabilities. This potential was realized through the development

of a GIS-centric, wastewater specific asset management program known as {COM. ICOM enables
more cost efficient and effective capital improvement projects, more tightly integrated inspection
viewing, and improved prioritization of repairs and maintenance. RedZone Robotics eliminates
underground uncertainty and the reactive repair cycle and replaces it with simplified, proactive
wastewater management.

Today, RedZone Robotics supplies highly advanced pipeline assessment products and services to
municipalities, contractors and engineering firms. RedZone Robotics assessed over 70 million feet
of sewer line across North America including over 300 cities such as Arlington, Atlanta, Akron,
ICOM — Asset Management System Baltimore, Calgary, Cedar Rapids, Charlotte, Cincinnati, Cleveland, Columbus, District of Columbia,
Dallas, Detroit, Fort Worth, Honolulu, Houston, Las Vegas, Los Angeles, Mexico City, Montreal, New
York, Pittsburgh, Portland, Richmond, Salt Lake City, San Francisco, Seattle, Spokane, St. Paul,
Toronto, are just to name a few of the many clients that have utilized RedZone Robotics’ technology.

300 Cities Served,

Over 70 Million Feet Inspected Understandably, wastewater managers are tasked with making critical decisions about their most

valuable assets and buried infrastructure. RedZone’s advanced pipeline assessment technology
provides organizations with the knowledge and decision-making capabilities to successfully and
proactively manage a collection system.

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.898!
www.redzone.com
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Price Proposal

Carol Stream, Illinois

Proposal Date

YES, Your Entire System Program

Director of Engineering Services
City of Carol Stream

500 N. Gary Avenue

Carol Stream, Illinois 60188

Expiration Date

June 5, 2019 June 30, 2019
Prepared for: Prepared by:
James Knudsen Tim Graeb

Regional Business Development Manager
RedZone Rabatics, Inc.

(847) 778-4453

tgraeb@redzone.com

Opportunity Name Opportunity Title

System-Wide Sanitary Sewer Categorization

City of Carol Stream, YES Program

Proposal Type

Pricing Proposal- Special Y.E.S. Client Offering
General Description

This proposal is for an all-encompassing professional services offering called the RedZone Robotics YES, Your Entire System program. RedZone
will render services and establish this system of record in the ICOM3 software during an expedited initial term. Special Case Study Client
concessions apply. Expedited condition assessment & configuration of a collection system asset management program. Actual timelines are
subject to mutual agreement of the respective Client and RedZone project management teams.

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981

www.redzone.com
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Price Proposal -Schedule of Values

Carol Stream, Illinois YES, Your Entire System Program

ITEMS FOR PROPOSAL

ITEM QUANTITY DESCRIPTION NOTES
Mob and De-Mob of All Required Assets for
RZR-001 3 Mobilization and Demobilization $ 25,000.00 | Field Condition Assessment Work
YES, Professional Services: 8” to 12” Asset Field Data Gathering, PACP
YES-100 578,483 LF | Characterization - Solo $0.80 | Characterization and Digital Upload
YES Professional Services: 36"-120" Asset Field Data Gathering, PACP
YES-102 64 LF Characterization - MSI $6.50 | Characterization and Digital Upload
YES, Professional Services: 15”-18" Asset Field Data Gathering, PACP
YES-105 27,393 LF Characterization - CCTV $2.00 | Characterization and Digital Upload
YES, Professional Services: 21”-33" Asset Field Data Gathering, PACP
YES-106 2,901 LF Characterization - MSI $5.00 | Characterization and Digital Upload
YES Professional Services: MH Asset Field Data Gathering, MACP
YES-110 3,037 Characterization & GPS Location $125.00 | Characterization and Digital Upload
YES, Professional Services: GIS Discrepancy Summary Report of Location and Attribute
YES-210 1 Report NC | Information for Upload Into GIS
YES, Professional Services: ICOM3 Software Five Year Initial Term Licensing, Hosting,
YES-300 1 License & Support $50,000.00 | Maintenance and Support
Training, Configuration, Implementation,
GIS consumption interface, portal interface
YES-400 80 Hrs. YES, Professional Services: ICOM3 $150.00 | (responsibilities, details and limits of scope
Implementation, Configuration, & to be mutually negotiated and made part of
Professional Service final Contract prior to execution).
$1,049,118.40

Payment Terms:

e Thisis a lump sum project totaling $1,049,118.40

e  Five (5) Annual payments are to be made in the amount of $209,823.68. The first payment is due upon signing of the contract. Subsequent
payments are due based on the following schedule: Payment two will be due May 2020, Payment three May 2021, Payment four May 2022 and
Payment five due May 2023.

e The term will commence once work begins, that work being the first of either setting up the ICOM3 software or beginning the field condition
assessment.

e  Allinvoices are due Net 30.

Pipe Size & Asset Inventory Information:

All representations of pricing and services are based on the following asset inventory provided by Client. Changes to the agreed upon mix of assets
may impact pricing, scope, services provided and timing.

Total System Mileage 115.31 Miles
Total System Footage 608,841 LF
Total System Manhole Count 3,037

Pipe of Unknown Size:

Whereas Client may have some collection system assets of unknown diameter and or quantity, such assets are not included in This Proposal. Upon
discovering the facts on these assets, Client and RedZone will agree to a change-order to pay for inclusion of these assets if Client so chooses. Prices
will be as per those indicated in This Proposal under the section entitled ‘Additional Services’.

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981
www.redzone.com
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ICOM3 Software:

This proposal includes ICOM3 or latest version hosted licensing, maintenance and support & upgrades for the Initial Term of the first Sixty (60)
months.

At the end of the Initial Term, an annual License Subscription, Hosting, Maintenance and Support contract is required if Client seeks to maintain use
of then-current hosted License Subscription, Hosting, Maintenance and Support services. Paying these fees is not required.

In the event this term expires, and Client has paid all amounts due RedZone Client shall have one perpetual, fully-paid, non-exclusive, non-
transferable, non-assignable, non-sub-licensable local usage license of the ICOM software to be used in compliance with the other, non-conflicting
license terms set forth in the Contract, solely for Client’s internal purposes.

The optional fees for annual License Subscription, Hosting, Maintenance and Support, which would commence at the end of the Initial Term, are Ten
Thousand Dollars {$10,000.00 USD).

These fees will cover the hosting of the application, upgrades, bug fixes and both telephone and e-support. Increases to these annual fees will not
exceed 10% for any renewal period. If at any point subsequent to the expiration of this initial full, completed Term, Client fails to pay such annual
fees, Client Software used under this license shall not have any connectivity with the hosted Software Services and RedZone shall have no obligation
to otherwise provide Support or Technical Support to Client or its Authorized Users using the Client Software under this post-termination license.

ICOM3 Professional Services Summary:
This Proposal includes one hundred and forty (140) hours of professional services.

These professional services have been allocated to this project to perform a variety of services inclusive of, but not limited to, training, initial
configuration and engineering support. Details will be finalized in a jointly determined work order.

Additional Services:

INSPECTIONS: If at any time in the agreed upon term the Client wishes to contract with RedZone to complete additional condition assessment work,
the job will be quoted based on the required scope of work. Linear foot pricing will be one dollar {$1.00) per linear foot for pipe diameters of < 6",
8”,10” and 12”. Linear foot pricing will be two dollars ($2.50) per linear foot for larger diameters of pipe inspected with CCTV only. Linear foot
pricing will be six dollars and fifty cents ($8.00) per linear foot for MSI inspections. These fees cover the price of RedZone deployed inspection, PACP
coding, and configuring of information into ICOM3. For manhole inspections, the unit price per manhole would be seventy five dollars {$150.00).
These fees assume that a minimum scope required for RedZone services would entail ten thousand dollars ($10,000) of fees. Nothing in this Proposal
binds the Client to use RedZone for such additional services as other options exist inclusive of the Client renting equipment and self-performing or
using other contractors for work above and beyond the stated scope of work in This Proposal.

DATA SERVICES: If at any time in the agreed upon term the Client wishes to contract with RedZone to perform data services and/or data integration
services above and beyond the initial allocation for this project, RedZone will quote those services on a time and materials basis based on an hourly
rate of one hundred ten dollars per hour ($110/hr.). Examples of data services and data integration services would be as follows but not limited to:
importing and configuring data from other service providers into ICOM3, importing legacy data into ICOM3 and custom configuration of the software
to meet specific needs. Please note that in the event any third party contractor provides data in a widely accepted industry standard digital format
{i.e. NASSCO PACP, MACP) no data integration services should be required.

succeeding fiscal period thereafter. In the event the Client fails to appropriate funds towards this program in a given fiscal cycle no termination costs
will be imposed by RedZone. If funds are not appropriated, software will be removed and a data migration plan of Client data will be jointly
determined. If in the event the Client chooses to retain RedZone to assist in the data migration execution, an estimate will be provided on a time
and materials basis. RedZone’s assistance in such a data migration plan is not required.

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.83981
www.redzone.com
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Proposal Notes & Exclusions:

1. Actual timelines and execution schedules will be formalized in a scope of work document that will be approved by both the Client and RedZone.
2. This Proposal must be executed by an authorized agent of Client prior to the commencement of any work related to This Proposal.

3. This Proposal is intended for review and consideration of the addressee, is the property of RedZone and is not to be published into the public
domain with the written consent of RedZone.

4, Client understands that changes in scope, including pipe size changes, as well as unexpected pipe conditions, may result in a change order. Any
such change orders will require Client approval.

5. RedZone excludes prevailing rate wages.

6. RedZone excludes bonding.

RedZone Robotics, Inc.

91 43 Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981
www.redzone.com
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Terms and Conditions

Carol Stream, Illinois YES, Your Entire System Program
APPENDIX A: DESCRIPTION OF SERVICES, TERMS AND CONDITIONS
YES-100 YES Professional Services: 8-12” Asset Characterization - SOLO

Solo Inspection Service

Characterization and asset inspection service of 8-12” gravity pipeline segments will use Solo autonomous (unmanned) robot with front and rear 360 degree
cameras. To characterize an asset’s condition, the service includes an initial inspection and a reversal inspection if necessary. The service will be completed
within the timeframe indicated in the YES proposal, performed in one or more mobilizations, subject to YES Inspection Terms & Conditions.

PACP Video Analysis and Coding
Analysis of the pipe inspection video imagery to identify defects, features, and observations within the pipeline will be pursuant to NASSCO PACP (Pipe
Assessment Certification Program) standards. All required PACP header fields will be completed, including size and material of each pipeline.

The defect coding service will be completed by individuals will current NASSCO PACP certification, subject to YES Reporting Terms & Conditions.

1COM3 Upload

The video/imagery and defect coding data will be loaded into the customer’s ICOM3 software. The inspection or inspections will be associated with an asset
within the customer’s map (or reported as a discrepancy if map changes are required). Within the ICOM3 software, the customer will be able to access any
portion of the inspection, jump to an observation or defect, and virtually pan, tilt, zoom to the front and rear wide angle images.

YES-102  YES Professional Services: 36”-120” Asset Characterization — Multi-Sensor

Multi-Sensor Inspection Service -
Characterization and asset inspection of 36”-120” gravity pipeline using muliti-sensor inspection technology equipped with video, sonar, and laser sensors.

To characterize an asset’s condition, Pipe Size, Sediment Levels, Corrosion Levels, Ovality Levels, and visible defects will be determined where possible. The
equipment will be deployed with sensors appropriate for the encountered pipe and flow conditions. The multi-sensor technology will be deployed from 1)
a floating platform or 2) a sonar-only platform if unable to deploy the floating platform. The service includes an initial inspection and a reversal inspection
if necessary. RedZone may substitute a tracked platform at its discretion.

The service will be completed within the timeframe indicated in the YES proposal, performed in one or more mobilizations. Subject to YES Inspection Terms
& Conditions.

PACP Video Analysis and Coding
Analysis of the pipe inspection video imagery to identify defects, features, and observations within the pipeline pursuant to NASSCO PACP (Pipe Assessment
Certification Program) standards. All required PACP header fields will be completed, including size and material of each pipeline.

The defect coding service will be completed by individuals will current NASSCO PACP certification. Subject to YES Reporting Terms & Conditions.

Multi-Sensor Data Analysis and Processing

Multi-sensor data processing, analysis, and preparation of reports for collected multi-sensor information. Pipe Size, Sediment Levels, Corrosion Levels, and
Ovality Levels will be determined where possible, based upon the availability and QA/QC verification of the collected multi-sensor data. This analysis will be
accompanied by visualizations such as 3D, “flat”, and cross-section visualizations of the multi-sensor data. Subject to YES Reporting Terms & Conditions.

ICOM3 Upload & Deliverables
The video/imagery, defect coding data, and multi-sensor graph results and visualizations will be loaded into the customer’s ICOM3 software. The inspection
or inspections will be associated with an asset within the customer’s map (or reported as a discrepancy if map changes are required).

Within the ICOM3 software, the customer will be able to access any portion of the inspection, jump to an observation or defect, and view the streams of
multi-sensor data and visualizations synchronized with the video.

YES-105 YES Professional Services: 15-33” Asset Characterization — CCTV

CCTV Inspection Service

Characterization and asset inspection service of 15-33” gravity pipeline will use Closed Circuit Television (CCTV) with pan, tilt, and zoom capabilities. To
characterize an asset’s condition, the service includes an initial inspection and a reversal inspection if necessary. The service will be completed within the
timeframe indicated in the YES propasal, performed in one or more mobilizations, subject to YES Inspection Terms & Conditions.

PACP Video Analysis and Coding

Analysis of the pipe inspection video imagery to identify defects, features, and observations within the pipeline will be pursuant to NASSCO PACP (Pipe
Assessment Certification Program) standards. All required PACP header fields will be completed, including size and material of each pipeline. The defect
coding service will be completed by individuals will current NASSCO PACP certification, subject to YES Reporting Terms & Conditions.

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981
www.redzone.com
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1COM3 Upload & Deliverables

The video/imagery and defect coding data will be loaded into the customer’s ICOM3 software. The inspection or inspections will be associated with an asset
within the customer’s map (or reported as a discrepancy if map changes are required). Within the ICOM3 software, the customer will be able to access any
portion of the inspection, jump to an observation or defect, and play the video using multiple speed settings.

YES-106 YES Professional Services: 15-33” Asset Characterization - MSI

Multi-Sensor Inspection Service

Characterization and asset inspection of 15”-33" gravity pipeline using multi-sensor inspection technology equipped with video, sonar, and laser sensors.
To characterize an asset’s condition, Pipe Size, Sediment Levels, Corrosion Levels, Ovality Levels, and visible defects will be determined where possible.
The equipment will be deployed with sensors appropriate for the encountered pipe and flow conditions. The multi-sensor technology will be deployed
from 1) a floating platform or 2) a sonar-only platform if unable to deploy the floating platform. The service includes an initial inspection and a reversal
inspection if necessary. RedZone may substitute a tracked platform at its discretion.

The service will be completed within the timeframe indicated in the YES proposal, performed in one or more mobilizations. Subject to YES Inspection
Terms & Conditions.

PACP Video Analysis and Coding

Analysis of the pipe inspection video imagery to identify defects, features, and observations within the pipeline pursuant to NASSCO PACP (Pipe
Assessment Certification Program) standards. All required PACP header fields will be completed, including size and material of each pipeline. The defect
coding service will be completed by individuals will current NASSCO PACP certification. Subject to YES Reporting Terms & Conditions.

Multi-Sensor Data Analysis and Processing

Multi-sensor data processing, analysis, and preparation of reports for collected multi-sensor information. Pipe Size, Sediment Levels, Corrosion Levels, and
Ovality Levels will be determined where possible, based upon the availability and QA/QC verification of the collected multi-sensor data. This analysis will
be accompanied by visualizations such as 3D, “flat”, and cross-section visualizations of the multi-sensor data. Subject to YES Reporting Terms &
Conditions.

1COM3 Upload & Deliverables

The video/imagery, defect coding data, and multi-sensor graph results and visualizations will be loaded into the customer’s ICOM3 software. The
inspection or inspections will be associated with an asset within the customer’s map (or reported as a discrepancy if map changes are required). Within
the ICOMS3 software, the customer will be able to access any portion of the inspection, jump to an observation or defect, and view the streams of multi-
sensor data and visualizations synchronized with the video.

YES-110 YES Professional Services: Manhole Asset Characterization and GPS Location

YES GPS Location of Manholes

Collection of mapping-grade GPS coordinates using commercially available GPS equipment. Typically, sub-meter accuracy in Lat/Long. GPS readings can
only be taken where a manhole can be successfully located and accessed, and in locations where standard mapping-grade GPS equipment is able to
perform successfully.

Manhole Inspection Service

Characterization and asset inspection of manholes using appropriate equipment. Video imagery will be captured of the manhole interior to identify
defects and the rim to invert distance will be measured. Manholes can only be inspected where they can be successfully located, the lid can be opened,
and the manhole is not surcharged. Subject to YES Inspection Terms & Conditions.

YES Manhole Data Assessment

Analysis of the manhole inspection video imagery to identify defects, features, and observations within the manhole pursuant to NASSCO MACP (Manhole
Assessment Certification Program) standards. A subset MACP header fields will also be completed based on the visual imagery, including the material of
the manhole components. The defect coding service will be completed by individuals with current NASSCO MACP certification. Subject to YES Reporting
Terms & Conditions.

1ICOM3 Upload & Deliverables

The video/imagery and defect coding data will be loaded into the customer’s ICOM3 software. The inspection or inspections will be associated with an
asset within the customer’s map (or reported as a discrepancy if map changes are required). Within the ICOM3 software, the customer will be able to
access any portion of the inspection, jump to an observation or defect, and virtually pan, tilt, and zoom if the Solo was used for the inspection.

YES-210 YES Professional Services: GIS Discrepancy Report

Attribute Discrepancies

Based on data collected during the inspection process, RedZone will report discrepancies between attribute information included in the customer’s available
GIS and the encountered field conditions. This report will identify assets where the GIS attribute information may be inaccurate so that the GIS custodian
can make required updates or changes. Attribute discrepancies include differences in asset shape, size, material, or flow direction.

Network Discrepancies
Based on data collected during the inspection process, RedZone will report discrepancies in the network layout between the customer’s available GIS and
the encountered field conditions. Examples include found manholes or manholes that were verified to not exist. GPS locations will be included with found

RedZone Robotics, Inc.

91 43 Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax 412.476.8981
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manholes, where available. This report will identify areas in the GIS network that may be inaccurate so that the GIS custodian can make required updates
or changes.

Deliverables
This report will be delivered upon completion of the YES Inspection Professional Services. After delivery of the first report, this report can be dynamically
generated within the ICOM3 software based on the most recent inspection and GIS data contained within the system.

YES Professional Services: ICOM3 Software License & Support

ICOM3 Software and Hosted Service
At the end of the agreed upon YES term, as specified in the proposal, the customer will own a perpetual license of the hosted ICOMS3 or latest version
software for up to 10 users.

ICOM3 Inspection Management Module
The hosted software will include the ICOM3 inspection management module, including the ability to view inspections, query inspection results, visualize
inspections on the GIS map, and load new inspections.

1COM3 Work Management Module
The hosted software will include the ICOM3 work management module, including the ability to create work plans and schedules, issue and track work
orders, log service calls or overflows, and summarize work activities.

ICOM 3 Decision Support Tools Module
The hosted software will include the ICOM3 decision support tools module to allow prioritization of critical assets within the system and the creation and
tracking of fact-based Capital Improvement Plans.

Software Maintenance, Support, Hosting, and Upgrades

Throughout the length of the agreed upon YES term, as specified in the proposal, the customer will receive ongoing software updates and have access to
RedZone remote technical support. The customer will have the option to continue the maintenance, support, hosting, and upgrade services on an annual
basis upon conclusion of the YES term. The schedule for providing customer with access to the software will be determined by RedZone’s Project Manager
and will be communicated in the Project Plan and Schedule.

YES Professional Services: ICOM3 Implementation, Configuration, & Professional Services

Implementation, Configuration, and Professional Services

Up to the specified quantity of professional services hours will be allocated to this project to perform a variety of services inclusive of, but not limited to,
the below tasks and services. Additional professional services can be purchased as specified in the proposal. A training & professional services plan will be
jointly agreed to including but not limited to:

a) Standard Software Configuration & Setup

The customer’s ICOM3 account will be created, the GIS map data will be loaded in, user logins will be setup, and the software will be configured with
standard YES queries, work order forms, map overlays, and reports.

b) Standard Software Implementation

RedZone will provide personnel to install all required software product(s) onto the customer’s workstations and assist the setup between the
workstations, servers, and Local Area Network (LAN).

¢) Standard Software Training

RedZone shall provide hands-on on-site and/or remote training for the customer’s staff.

d) Professional Service Hours: Data Import

RedZone will work jointly with the customer to determine appropriate CCTV and other historic information which should be brought into the ICOM3
system. This data will then be imported.

e)  Professional Service Hours: ICOM3 Configuration

The customer may request additional configuration of forms, work orders, queries, map overlays, and reports. Professional services will be provided to
satisfy these requests where possible.

f)  Professional Service Hours: Civil Engineer Consultation

A civil engineer will provide skills and expertise to assist the customer with their evaluation of critical assets, creation of proactive plans, or creation of a
Capital Improvement Plan and budget. The schedule for completing these Professional Services will be determined by RedZone's Project Manager and will
be communicated in the Project Plan and Schedule.

FIELD RELATED PROFESSIONAL SERVICE TERMS AND CONDITIONS

Professional Services outlined in the proposal pertaining to inspection of collection system assets and gathering of field data, collectively referred to as
“Inspections”, will be conducted in accordance with the following terms and conditions. These terms and conditions will apply in their entirety, unless portions
of these terms and conditions are specified otherwise in the Special Terms and Conditions section of the agreement.

Commercially reasonable efforts to gather data - It is understood and agreed to that RedZone's data gathering efforts may not necessarily result in a
complete manhole-to-manhole traversal. The equipment used to perform the data gathering may not be able to traverse the entire length of pipeline due
to conditions such as grease, deposits, debris, protruding taps, root buildups, offset joints, or other circumstances. Unless otherwise specified, RedZone’s
data collection and inspection activities will consist of a first inspection and a reversal inspection (from an alternative access point) if necessary. This two-
pass method constitutes a commercially reasonable effort by RedZone to complete the data gathering and satisfies RedZone’s obligations within the scope
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of work contemplated by this Agreement and the information obtained will be presented as such. Additional services by RedZone to perform additional
inspections may be available pursuant to separate written change order or agreement after the customer has cleared problematic conditions.

b. Flow conditions - The quality and value of the information collected during the Inspections may depend upon flow conditions encountered during the
inspection. RedZone will coordinate with the customer’s project manager to provide its inspection schedule. The customer may at times be asked to perform
actions such as line-plugging or modifying pump station or treatment plant operations to affect the pipeline flow levels in conjunction with RedZone’s
Inspection activities, at the customer’s discretion and cost, to mitigate some effects that high flow rates may have on the Inspections. RedZone shall not be
responsible for issues concerning quality or value of data, or performance of inspections attributable to flow conditions.

¢.  Pipe and manhole location - RedZone will use commercially reasonable efforts to locate manholes and access points that are required to complete the
Inspections. RedZone will use maps provided by the customer and make reasonable efforts to search for manholes and access points in the expected vicinity
of each required manhole or access point. Certain manholes may not be possible to locate, for reasons including but not limited to: inaccurate mapping
provided by the customer or the manhole being situated in an unreachable location (paved over, buried, under water, restricted area, etc.). RedZone will
use the ICOM3 software to highlight manholes or access points that RedZone was not able to locate. RedZone will use commercially reasonable efforts to
utilize alternative manholes or access points that were successfully located to complete pipeline inspections given the limitations of RedZone’s equipment.
RedZone will coordinate with the customer’s project manager to provide its inspection schedule. The customer may perform actions such as flagging
manholes or uncovering buried manholes in conjunction with RedZone’s Inspection activities, at the customer’s discretion and cost, to increase the number
of manholes that RedZone is able to successfully locate. RedZone assumes no liability for any errors or omissions in any maps or other location information
provided by the customer, including any errors or omissions made by RedZone in interpreting such customer-provided information.

d.  Pipe and manhole access - RedZone will use commercially reasonable efforts to access manholes and access points that are required to complete the
Inspections. Certain manholes may not be possible to access, for reasons including but not limited to inability to locate the manhole, the manhole being in
an unreachable location (paved over, buried, under water, forbidden area, etc.), or due to the manhole cover being locked, damaged such that it is
inoperable, or otherwise impossible to remove without specialized tools and equipment. RedZone will use the ICOM3 software to highlight manholes or
access points that RedZone was not able to access. RedZone will use commercially reasonable efforts to utilize alternative manholes or access points that
were accessible to complete pipeline inspections given the limitations of RedZone’s equipment. RedZone will coordinate with the customer’s project
manager to provide its inspection schedule. The customer may perform actions such as uncovering buried manholes, coordinating for access to private
property or forbidden areas, or removing locked or damaged manhole lids, at the customer’s discretion and cost, to increase the proportion of manholes
that RedZone is able to successfully access.

e. Scope of inspection work - RedZone agrees to use commercially reasonable efforts to complete the data gathering as described in the proposal. Customer
must identify specific pipelines and manholes to constitute the scope for inspection, up to the specified footage quantities or asset count. For each asset
included in the scope, the allocated footage for such line segment will be deducted from the customer’s purchased total whether the inspection is fully
completed or attempted by RedZone as follows. For completed inspections, the actual footage of the inspection as measured by the inspection device will
be deducted from the customer’s purchased total for the relevant category of inspection footage. Pipe inspections that cannot be completed due to inability
to locate or access manholes as described above will be counted as attempted inspections. The length of the pipe as shown on the associated map for which
the attempted inspection occurred will then be deducted from the customer’s purchased total for the relevant category of inspection footage. Inspections
that do not complete the full length of the pipe asset, when summing the total of the first pass and second pass reversal attempt as described above, will
similarly be counted as an attempted inspection and the full length of the pipe segment will be deducted from the customer’s purchased total for the
relevant category of inspection footage. When a second pass reversal inspection is conducted and results in overlapping footage between the first pass
inspection and the second pass reversal, the overlapping portion of the inspection will not be deducted from the customer’s footage total. If the customer
desires to have additional inspections performed, the customer can request to add to the inspection scope using the Service Order process described in the
contract.

£ Work Hours - In order to complete the work as efficiently as possible, RedZone wishes to retain maximum flexibility with respect to work hours that
inspection activities may be completed. RedZone may perform inspection work through 24 hours each day, 7 days per week. RedZone will coordinate with
the customer’s project manager to provide our inspection schedule in advance and to determine conditions or events that may prevent us from performing
inspection work in specific areas at specific times.

Reporting Terms & Conditions

Professional Services outlined in the proposal pertaining to the processing, analysis, or presentation of inspection or field data, collectively referred to as
“Reporting”, will be conducted in accordance with the following terms and conditions. These terms and conditions will apply in their entirety, unless portions of
these terms and conditions are specified otherwise in the Special Terms and Conditions section of the agreement.

a.  Report delivery — The delivery of completed reports may be completed in tranches. The schedule for report delivery will be communicated in the Project
Plan.

b. Efforts to complete reporting - Due to certain pipe conditions, some Inspection data may not be suitable for Reporting. It is understood that Reporting will
be completed where possible subject to limitations on the quality and value of data. With respect to multi-sensor data gathered from multi-sensor
inspections, certain Reporting metrics and presentations may not be available for every inspection depending on conditions that may have limited the
collection of data from one or more sensors.

¢.  Electronic report delivery - All reports and related video and media will be delivered to Client in electronic format only. The customer, at customer’s cost
and discretion will have the ability to print hard copies of any or all electronic reports.
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d. Reportapproval - The customer shall have up to sixty (60) days after a given report has been delivered or made available to the customer to notify RedZone
in writing of any material errors or omissions on said reports. Reports will be deemed to be approved and accepted by the customer if written notification
to the contrary is not provided to RedZone within this sixty (60) day period. Any changes after this date must be agreed upon between both parties and may
result in additional charges to the customer.

Field related professional Services outlined in the proposal pertaining to ICOM3 software will be conducted in accordance with the following terms and conditions.
These terms and conditions will apply in their entirety, unless portions of these terms and conditions are specified otherwise in the Special Terms and Conditions
section of the agreement.

a.  Paper maps — Under circumstances where the customer does not have GIS data available for the partial or entire scope of inspection, the customer will at
minimum provide paper maps which indicate the locations of the pipe and manhole assets. The maps need to be accurate enough to locate the assets with
commercially reasonable efforts.

b. Configuration of work orders and forms in ICOM3 software — On dates as communicated in the project plan, customer input will be sought in the
configuration of work-orders, forms, and system-wide reports. RedZone provides standard work orders and forms and no professional services will be
required if the Customer wishes to use these standards. If configuration or changes are requested, Customer can provide redline changes to the standard
forms, and modifications will then be configured into ICOM3 using professional services hours.

¢.  1COM3 Training — On dates as communicated in the project plan, a set number of on-site and remote training sessions will be scheduled. If additional training
is requested, this will be scheduled subject to availability of RedZone trainers and these additional training hours will be considered as professional services.

d.  Asset Identification and Map Data - The customer will retain ownership and custodianship of all mapping and GIS data, and RedZone will not directly modify
the customer’s maps. RedZone will make reasonable efforts to associate each report and all inspection results to an asset on the customer’s map within the
ICOM3 software. In cases where RedZone is unable to associate results to an asset on the customer’s map, including cases where the customer’s map is
inaccurate and is missing the appropriate asset, RedZone will identify these discrepancies in a report.

SOFTWARE SERVICES TERMS AND CONDITIONS

1.  Grant of Access to Software Services - RedZone hereby grants to Client and its Authorized Users access to the Software Services as described herein, through
User Identities {defined below) for Client’s internal purposes and Client accepts such access on a non-exclusive basis, subject to the terms and conditions set forth in
this Agreement. Client's rights hereunder, and access to the Services, are non-assignable, non-transferable, and non-sublicenseable.

2.  Obligations of Client

(a) Client has appointed an individual (or individuals) ("Administrative User") to serve as liaison between Client, Authorized Users and RedZone.
Administrative Users are Client's duly authorized agents to act on behalf of Client on all matters related to the Software Service.

{b) Client shall have sole responsibility for deciding which of its employees, contractors, agents and sub-contractors ("Authorized Users") will be granted
access rights to the Software Services to act on behalf of the Client to enter and access data in and through the Software Services. The Administrative User shall identify
Client personnel to be provided access to the Software Services as Authorized Users by submitting requests through the Software Services ("New User Registration
Requests"). RedZone shall be entitled to rely on New User Registration Requests, and the information submitted in connection therewith, submitted under the
Administrative User's User Identity as the sole basis for determining Client's authorization in granting access to Authorized Users identified on such New User
Registration Requests.

(c) The identity of Authorized Users will be verified by the use of user names together with a password, as created by the Administrative User or the
Authorized User using the Software Services ("User Identities"). Client agrees that it is solely responsible for securing its User Identities and not sharing such User
Identities with others. RedZone will assume that any person using the Services under a given User Identity is the individual associated with such User Identity in

RedZone’s records and will grant access to information and any other capabilities accordingly. Using, or permitting the use of, the Services under User Identities not
actually assigned to an individual are prohibited.

{(d) Client will be solely responsible for maintaining and updating its roster of Authorized Users, including without limitation, updating its roster of
Authorized Users in response to changes in employment relationship with specific Authorized Users ("Access Control Administration"). Client will be responsible for
ensuring that each Authorized User understands and agrees to the standards of conduct and use for the Services set forth herein before Administrative User's
submission of a New User Registration Request on behalf of such individual.

(e) Client agrees that the Service will be used solely for the purposes and functions contemplated by this Agreement and shall refrain from using the
Service for any other purpose {"Prohibited Conduct"). "Prohibited Conduct" shall include, but is not limited to, accessing, tampering with or using areas of the Services
or RedZone's computer systems that exceed the scope of Client’s authorization; tampering with or attempting to access other user accounts or information of other
users; attempting to gather and use information available from the Services to transmit any unsolicited advertising; and the knowing transmission of any viruses, Trojan
horses, trap doors, back doors, worms, time bombs, cancelbots or other malicious code or computer programming routines that may be introduced to the Services or
other computer network systems of RedZone as a result of access thereto by Client and its Authorized Users. Client shall be strictly liable to RedZone for, and shall hold
RedZone harmless from and against, any losses, claims or other damages it may incur as a result of prohibited conduct by Client or its Authorized Users.

(f)  Client agrees not to use the Service in a manner that results in excessive bandwidth or storage capacity usage. RedZone reserves the right, in its sole
discretion, to determine whether and what action to take in response to any excess bandwidth or storage capacity usage, including without limitation temporary
suspension or restriction of Services for Client and/or termination (after consultation with Client).
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(g) Client represents warrants and covenants to RedZone that all data and other information provided to RedZone uploaded or input by or on behalf of
Client or its Authorized Users to the Service:

(i)  Shall not infringe on the Intellectual Property Rights of any third party or any rights of publicity or privacy; and

(i} Shall not violate any law, statute, ordinance, or regulation (including without limitation the laws and regulations governing export
control, unfair competition, antidiscrimination, or false advertising).

"Intellectual Property Rights" means any and all present or future tangible and intangible (i) rights associated with works of authorship, including but not limited to
copyrights, moral rights, and mask-works, (i) trademark and trade name rights and similar rights, (iii} trade secret rights, (iv) patents, designs, algorithms, and other
industrial property rights, (v) all other intellectual and industrial property rights (of every kind and nature throughout the universe and however designated) (including
logos, "rental" rights and rights to remuneration), whether arising by operation of law, contract, license, or otherwise, and (vi) all registrations, initial applications,
renewals, extensions, continuations, divisions, or reissues hereof now or hereafter in force (including any rights in any of the foregoing).

(i) Hardware, software and other equipment used by Client to access the Software Services must meet the minimum computing requirements and other
specifications as defined in RedZone's product literature, as RedZone may adjust from time to time.

(j) Client is responsible for all internet, communication, and other costs associated with the use of the Services.

3.  Data Security Reviews - RedZone Robotics hereby represents and warrants that all data centers used in the provision of Software Services hereunder have been
the subject to an annual SAS70 Type Il audit with no material deficiencies in controls reported and will continue to be subject to an annual data security audit, whether
under the SAS70 Type Il standard or a reasonably similar successor to the SAS70 standard.

4. Data - Client shall hold all right, title and interest in and to (a) all data and information provided by Client to RedZone during the Term of this Agreement; and (b)
all video data resulting from condition assessment and the formatted data table of the inspection results pertaining to Client and/or its wastewater system or other
assets (“Client Data”); provided however Client hereby grants to RedZone a limited, fully-paid, royalty free, worldwide, non-exclusive, irrevocable, right and license to
use, reproduce, modify, adapt, enhance, improve, create derivative works of, publish, edit, translate, distribute, publicly perform, display and otherwise exploit the
Client Data and any other data pertaining to Client for the purpose of performing RedZone services for Client under this Agreement and for any other RedZone purpose.

5.  Technical Support - RedZone Robotics shall provide the following support services during the Term hereof (“Support Service”). Support Service includes program
updates, fixes, security alerts, critical patch updates, general maintenance releases, selected functionality releases, and documentation updates. Technical support
regarding the use of the Software Service will be available between the hours of 9:00 a.m. and 7:00 p.m., Eastern Time (“Normal Business Hours”), Monday through
Friday, excluding United States federal holidays. Support will be available by telephone or e-mail via contact information that will be provided on request. RedZone
shall use commercially reasonable efforts to respond to calls and requests for Technical Support received outside of Normal Business Hours on the next business day.
Client acknowledges that technical support to be provided by RedZone is limited to the use of the Services and does not include "help desk" assistance or similar user
or technical support to Client or its Authorized Users about interactions between the Service and Client hardware and/or software. Client shall be solely responsible
for all such support for the benefit of its Authorized Users. Although RedZone personnel may attempt to offer assistance with such interactions between the Service
and Client hardware and/or software, such issues are beyond the scope of RedZone's obligations hereunder and any advice as to such interactions shall be offered at
Client’s sole risk and Client and its Authorized Users agree to defend and hold RedZone harmless from and against, any losses, claims or other damages it may incur as
a result of any advice given by RedZone personnel regarding interactions between the Services and Client hardware and/or software.

6. Planned Maintenance - From time to time, RedZone and/or a third party-hosting provider (the “RedZone Host”) will update the processing server(s) on which the
Services reside. Client will be notified in advance of all outages due to planned maintenance.

CLIENT SOFTWARE LICENSE TERMS AND CONDITIONS

7.  Client Software License - As part of the Software Services, RedZone will provide to Client and its Authorized Users, software downloadable through the Software
Services for focal installation (the “Client Software”). Such Client Software is owned by RedZone and/or its licensors and is licensed, not sold, to Client and its Authorized
Users as follows. RedZone hereby grants to Client and its Authorized Users a time-limited, revocable, non-exclusive, non-transferable, non-sublicenseable right and
license to download, install, and use the Client Software on equipment owned by Client and/or its Authorized Users, solely for downloading, storing, viewing, and
interacting with Client Data and the hosted Software Services for Client’s benefit. Except as expressly set forth herein, neither Client nor any of its Authorized Users
acquire any licenses or other rights to any intellectual property of RedZone.

Client and its Authorized Users are entitled only to those rights with respect to the Client Software as are expressly granted by this Agreement. Any rights that are not
expressly granted by this Agreement shall not be implied. Under no circumstance, and at no time, may Client or its Authorized Users: (a) copy, reproduce, or distribute
the Client Software; {b) assign, sublicense, rent or lease or use in a service bureau capacity the Client Software; (c) reverse engineer, decompile, disassemble, modify,
translate, make any attempt to discover the source code of the Client Software, or create derivative works from the Client Software; (d} reverse engineer, decompile,
disassemble, modify, translate, or distribute the database(s) distributed and associated with the Client Software; (e} evaluate or use the Client Software for the purpose
of competing with RedZone in any manner; or (f) facilitate the evaluation or use of the Client Software for the purpose of competing with RedZone in any manner.

8.  Updates - RedZone will deliver updates, upgrades and modifications to the Client Software (“Updates”) and associated local instance of Client Data database
when an Authorized User logs into the hosted Software Services using the Client Software. Client shall be respansible for ensuring that each copy of Client Software
hereunder is kept current through this connection mechanism and RedZone shall not be responsible for supporting any copy of the Client Software that has not been
updated within the six (6) months immediately preceding a request for support.

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pil‘tsburgh, PA 15201 Fax 412.476,8981

www.redzone.com




Advanced Pipeline Assessment

o _/—O
ROBOTICS
9. Client Software License Term and Termination

(@) In the event RedZone terminates this Agreement for Client’s material, uncured breach, the license in the Client Software shall terminate upon the
termination or expiration of this Agreement.

(b) In the event Client terminates this Agreement for RedZone’s material, uncured breach, Client shall have an additional thirty (30) day post-termination
period to continue to use the Client Software in compliance with the license terms set forth in Section 7 above solely for the purpose of exporting or otherwise
transitioning Client Data out of the Client Software prior to deletion. The Client Software shall not have any connectivity with the hosted Software Services and RedZone
shall have no obligation to otherwise provide Support or Technical Support to Client during this thirty (30) day post-termination period. At the end of this thirty (30)
day post-termination period, the license in the Client Software shall terminate without any further action or notice.

{¢) In the event this Agreement expires at the end of the full, completed Term, provided Client has paid all amounts due RedZone under this Agreement
without hold back or set-off, Client shall have one perpetual, fully-paid, non-exclusive, non-transferable, non-assignable, non-sub-licensable local usage license of the
ICOMS3 software to be used in compliance with the other, non-conflicting license terms set forth in Section 7 above solely for Client’s internal purposes. At that time an
annual Subscription, Hosting, Upgrades, Maintenance and Support contract is optional. If selected, the annual Subscription, Hosting, Upgrades, Maintenance and
Support fees will be due in accordance with The Proposal attached hereto. These fees will cover the hosting of the application, upgrades, bug fixes and both telephone
and e-support. Increases to these annual fees will not exceed 10% for any renewal period. If at any point after the expiration of this initial full, completed Term, Client
fails to pay such annual fees, Client Software used under this license shall not have any connectivity with the hosted Software Services and RedZone shall have no
obligation to otherwise provide Support or Technical Support to Client or its Authorized Users using the Client Software under this post-termination license.

(d) Upon termination of the license in the Client Software pursuant to Sections 9(a) or 9(b) above, Client shall immediately remove all copies of the Client
Software from equipment owned by Client or its Authorized Users using the uninstall functionality included with the Client Software.

(e} Upon request by RedZone, Client shall provide a written, signed certificate from an authorized individual certifying Client’s compliance with this Section

PROFESSIONAL SERVICES TERMS AND CONDITIONS

10. Professional Services - RedZone will provide project management services, perform wastewater system inspections, collect and process inspection data, integrate
or otherwise convert/process pre-existing, Client-provided inspection data for use with the Software Services, all as described on Exhibit A and subject to the terms and
conditions set forth in this Agreement.

11. Client’s Responsibilities - Client shall provide all reasonable cooperation and assistance to RedZone in its perfarmance of Services hereunder, including without
limitation implementing the mutually agreed upon Project Plan prepared and agreed upon by the parties after execution of this Agreement. To the extent specific work
is scheduled to occur at a specified location pursuant to the Project Plan, Client shall not cancel or delay such schedule without at least five (5) business days’ prior
written notice. If Client does not meet this notice requirement and cancels or delays scheduled services, then RedZone reserves the right to charge Client for downtime
and associated costs and expenses on a time and materials basis, including without limitation modification of travel or lodging plans.

12. Client Provided Labor - Where the Client provides labor for RedZone, the Client will hold RedZone harmless for liability, loss or expense for work-related injuries to
those laborers not provided by RedZone. Client agrees to waive all rights of subrogation against RedZone arising out of the work in this Agreement, except where
RedZone, its employees or agents have negligently participated in an activity or participated in an activity which is intentionally injurious to Client, its employees or
agents. Client agrees to comply with all local, state and federal regulations, including regulations governing issues pertaining to the environment, employee safety and
health, public safety, and vehicular safety, such as those regulations enforced by the United States Occupational Safety and Health Administration, Environmental
Protection Agency, Mine Safety and Health Administration and Department of Transportation. This includes all training of customer’s employees and provision of
suitable and safe equipment, as required by the applicable governmental regulations.

13. Pre-existing Conditions - RedZone will not be responsible for liability, loss or expense (including damage caused by the backup of basement sewers) where the
primary cause of the claim or damage is pre-existing conditions including faulty, inadequate or defective design, construction, maintenance or repair of property or
contamination of the subsurface where the condition existed prior to the start of RedZone’s work at the location in question. Client is responsible for loss of service
equipment caused by the pre-existing conditions at the jobsite.

14. Environmental Conditions - All debris encountered by RedZone during performance of onsite Services hereunder is represented by Client to RedZone to be non-
hazardous, requiring no manifesting or special permitting. Client shall be responsible for any additional costs or claims associated with the treatment, storage, disposal
of the removed debris, or breach of the above representation, at any time during or after the completion of this project.

15. Undisclosed and Paper Structures; Interpretation of Drawings - RedZone assumes no liability for any errors or omissions in any drawings, maps, data or other
information provided or required by Client, including any errors or omissions made by RedZone in interpreting such data and information. Client acknowledges that
the presence of undisclosed or paper structures (failing to disclose the presence of a manhole that exists, or asserting a manhole exists when it does not) may
compromise RedZone's ability to accurately present analysis of pipe conditions. Without limiting any other provision of this Agreement, Client further represents and
warrants that it has provided to RedZone documentation describing the existing network and structures to the best of Client’s ability. If undisclosed or paper structures
are encountered or discovered during the course of work then RedZone will notify client during fieldwork or inspection and, except for the provisions set forth herein
with respect to additional allowances for unknown manholes, RedZone shall apply the negotiated rates for Additional Services as set forth herein to Services provided
in relation to such undisclosed or paper structures. This will apply to the upstream and downstream inspection, processing, and reporting and will also result in an
extension of 10 days for the delivery of required report for the affected sewers.

16. Limit of duty to address errors and omission - Client shall have up to thirty (30) days after a particular report has been delivered or made available to Client to
notify RedZone in writing of any errors or omissions on such an inspection report. Any changes after this date must be agreed upon between both parties and may
result in additional charges to the Client.
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GENERAL TERMS AND CONDITIONS OF SERVICE

17. Excusable Delay or Failure to Perform - RedZone will use commercially reasonable efforts to keep the Software Service available for Client's use and the use of
its Authorized Users. Likewise, RedZone shall use commercially reasonable efforts to meet any mutually agreed upon time to complete Data Gathering/Inspection
Services or Reporting Services as set forth herein or to otherwise perform Services. Notwithstanding anything to the contrary however, RedZone does not and will not
be responsible for any loss or unavailability of the Software Service, delay, inability or other failure to provide Professional Services that results from a cause over which
RedZone does not have reasonable and direct control, including, but not limited to, failure of electronic or mechanical equipment or communication lines, telephone
or other interconnect problems, computer viruses, unauthorized access, theft, operator errors, severe weather, earthquakes, or natural disasters, strikes or other labor
problems, wars, or governmental restrictions, Client’s failure to make agreed upon resources available, arrange for work sites or access to sections of the wastewater
system on an agreed upon schedule, delays in issuance of required permits or work authorizations not caused by RedZone’s negligence or willful misconduct, failure to
provide information required by RedZone to provide the Services, or provision of materially inaccurate or misleading information.

Neither party will be deemed in default of this Agreement as a result of a delay in performance or failure to perform its obligations caused by acts of God or governmental
authority, strikes or labor disputes, fire, acts of war, failure of third party suppliers, or for any other cause beyond the control of that party. Notwithstanding the
foregoing, Client shall not be excused from making any payments hereunder based upon the foregoing.

18. Term and Termination; Effect of Termination
(a) This Agreement shall become effective upon the Effective Date and continue for the Term as defined in Exhibit A.

(b) Either party may terminate this Agreement for a material breach of obligations hereunder by the other party; provided the terminating party provides
the other party with at least thirty (30) days’ prior written notice of its intent to terminate {which notice shall include a reasonably detailed description of the nature of
the alleged breach) and the other party fails to cure such breach.

(c) With respect to any Authorized User, RedZone reserves the right, without notice, (i) to revoke any User identity; {ii) to require Authorized User(s}) to
change User Identities; (iii) suspend or restrict connectivity between Client Software and the hosted Software Services and/or (iv) to deny, limit or terminate access to
the Service or any portion thereof, whether for Service security purposes, or for violation of the terms and conditions of use referenced herein.

(d) In addition to the effects of termination as set forth in Section 9 above, upon termination or expiration of this Agreement for any reason, (i) Client shall
pay to RedZone all fees, costs and expenses due and payable for Services provided prior the effective date of such termination or expiration; (ii) RedZone shall have no
further obligation to provide Services to Client, except as expressly set forth in Section 12; and (iii) Client shall have no further right to access or receive Services
hereunder, except as expressly set forth in Section 12.

19. Title

(a) Ownership of Client Data Ownership of all Client Data shall remain with Client, provided that Client grants to RedZone the limited rights and licenses
as set forth in Section 4 above. RedZone recommends that Client regularly backup Client Data via export using functionality available through the Service. Client
acknowledges and agrees that RedZone shall have the right, but not the obligation, to delete some or all of the Client Data from RedZone equipment upon termination
or expiration of this Agreement and Client acknowledges that, upon termination or expiration of this Agreement, RedZone shall have no further obligation to Client to
preserve or store Client Data.

(b) RedZone Ownership Except for those rights and licenses expressly granted by RedZone to Client hereunder, RedZone does not grant any other express
or implied right(s) to Client and/or any of its Authorized Users under any patent(s), copyright(s), trademark(s), or trade secret information through the Service.
Accordingly, unauthorized use of any material contained on this Service may violate copyright laws, trademark laws, trade secret laws, the laws of privacy and publicity,
and other regulations and statutes. The contents of and all materials distributed in conjunction with the Service are copyright RedZone Robotics, Inc. and/or its affiliates
or licensors, all rights reserved. RedZone also owns copyrights in the Service and the Client Software, each as a whole as well as in each component as collective works
and/or compilations, and in the selection, coordination, arrangement, and enhancement of the Service's content. RedZone and all other names, logos, and icons
identifying RedZone's products and services are proprietary marks of RedZone and its affiliates, and any use of such marks without the express written permission of
RedZone is strictly prohibited. Other product and company names mentioned on this Service may be the marks of their respective owners.

20. Disclaimer of Warranties

(a) EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH HEREIN, ALL INFORMATION, DATA, SOFTWARE, AND SERVICES PROVIDED THROUGH THE
SERVICE ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. REDZONE DISCLAIMS AND CLIENT HEREBY WAIVES ALL WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING BUT NOT LIMITED TO, TITLE, NONINFRINGEMENT, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR INTENDED USE,
ANY WARRANTY OF COMPATIBILITY BETWEEN THE SERVICE AND CLIENT OWNED EQUIPMENT OR SOFTWARE, OR ANY LIABILITY IN NEGLIGENCE, TORT, STRICT LIABILITY
OR OTHERWISE, WITH RESPECT TO THE SERVICE, EQUIPMENT, SOFTWARE, INFORMATION OR DATA. CLIENT AGREES THAT REDZONE SHALL NOT BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE DAMAGES UNDER ANY CIRCUMSTANCES, INCLUDING, BUT NOT LIMITED TO, LOSS OF REVENUES, EVEN
IF REDZONE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

{b) Notwithstanding anything to the contrary herein, the conditions of Client’s use and application to Client’s maintenance, budgeting or other
decisions of output of the Services and other recommendations, advice and information (whether verbal or written) provided by RedZone hereunder, including criticality
rating, (together, the “Recommendations”) are beyond RedZone’s control. Therefore, it is imperative that Client evaluate for itself all data, information and
Recommendations provided by RedZone hereunder to determine to Client’s own satisfaction whether such data, information, or Recommendations are suitable, are
accurate, current, and appropriate for the specific circumstances and timing of Client’s use of the Service and subsequent decision making. This analysis at least must
include Client’s own evaluation of the data, information and Recommendations in light of Client’s own knowledge of its assets. RedZone may not be aware of all of the
specific facts and circumstances of Client and its inventoried assets which could affect the validity, timeliness, accuracy, appropriateness and/or regulatory compliance
of Client’s use or application of the data, information and Recommendations presented via the Service. RedZone is also not responsible for providing, or failing to

provide, architectural, engineering or surveying professional services. It is expressly understood and agreed that Client B
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assumes and hereby expressly releases RedZone from all liability, in tort, contract or otherwise, to the extent related to Client’s application and use of the
data, information and Recommendations presented via the Service. CLIENT IS SOLELY RESPONSIBLE FOR THE ACCURACY, RELIABILITY, CURRENTNESS AND CONTENT OF
ALL DATA PROVIDED BY CLIENT TO REDZONE FOR USE WITH THE SERVICES. REDZONE DOES NOT WARRANT THE AVAILABILITY, ACCURACY, RELIABILITY, CURRENTNESS
AND CONTENT OF ANY DATA OR INFORMATION DOWNLOADED OR OTHERWISE VIEWED, OBTAINED OR ACQUIRED THROUGH THE USE OF THE SERVICES. CLIENT
ACKNOWLEDGES THAT ANY DATA OR INFORMATION DOWNLOADED OR OTHERWISE VIEWED, OBTAINED OR ACQUIRED THROUGH THE USE OF THE SERVICES ARE AT
CLIENT'S SOLE RISK AND DISCRETION AND REDZONE WILL NOT BE LIABLE OR RESPONSIBLE FOR ANY DAMAGE TO CLIENT OR ITS PROPERTY. REDZONE SHALL NOT BE
LIABLE TO CLIENT, CLIENT'S CUSTOMERS OR ANY OTHER THIRD PARTIES NOR DEEMED TO BE IN DEFAULT OF THIS AGREEMENT, ON ACCOUNT OF ANY DELAYS, ERRORS,
MALFUNCTIONS, COMPATIBILITY PROBLEMS OR BREAKDOWNS WITH RESPECT TO THE SERVICE, REDZONE EQUIPMENT, DATA OR SERVICES PROVIDED HEREUNDER,
UNLESS SUCH DELAY, ERROR, MALFUNCTION OR BREAKDOWN RESULTS SOLELY FROM THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF REDZONE.

(c) Notwithstanding negligence or willful misconduct by RedZone, or anything to contrary set forth in this Agreement, in no event shall RedZone's
liability or obligation for any claim, damage or other liability arising from any cause of action hereunder, regardless of the form of the action, exceed the amount actually
paid to RedZone by Client for twelve months of Services hereunder. THE PARTIES ACKNOWLEDGE THAT THE LIMITATIONS OF LIABILITY CONTAINED IN THIS SECTION
ARE A FUNDAMENTAL AND INTEGRAL PART OF THE BASIS OF EACH PARTY’S BARGAIN HEREUNDER, AND REDZONE WOULD NOT ENTER INTO THIS AGREEMENT ABSENT
SUCH LIMITATIONS.

21, Confidentiality

(a) Confidential Information - As used in this Agreement, "Confidential Information” shall mean all information concerning or related to this
Agreement (in the case of both the Client and RedZone), the Client Data (in the case of Client), {and in the case of RedZone) the Service, the Client Software, the
RedZone tools, methodology and any other component or aspect of the Service, and the related technology, operations, or prospects of each party, regardless of the
form in which such information appears and whether or not such information has been reduced to a tangible form, and shall specifically include (a) all information
regarding customers, suppliers, distributors, sales representatives, business partners, and licensees of each party, whether present or prospective, except for such
information regarding such entities which may be disclosed by the owner of such information to the general public in the ordinary course of business, (b) all inventions,
discoveries, trade secrets, processes, technigues, methods, formulae, ideas, and know-how relating to the Service, and {(c) all financial or business information regarding
each party and its Affiliates; provided, that the Confidential Information shall not include (x) information which is or becomes generally known to the public through no
act or omission by a party or its Affiliates and (y) information which has been or hereafter is lawfully obtained by a party from a source other than the other party or its
Affiliates or their respective officers, directors, employees, equity holders, or agents, so long as, in the case of information obtained from a third party, such third party
was or is not, directly or indirectly, subject to an obligation of confidentiality owed to the other party or any of its Affiliates or their respective officers, directors,
employees, equity holders, or agents at the time such Confidential Information was or is disclosed to the other party. As used herein, an "Affiliate" of a party shall
mean an entity which controls, is controlled by or is under common control with such party, and the term "control" shall mean, with respect to any entity, the possession,
direct or indirect, of the power to direct or cause the direction of the management and policies of such entity, whether through ownership of voting securities, by
contract or otherwise.

(b) Nondisclosure of Confidential Information - Except as otherwise permitted by subsection (c) and the right and license granted to RedZone under
Section 4 hereof, and except as required by Client in accordance with any pertinent local ‘Right to Know’ public records obligations, each party agrees that it will not,
without the prior written consent of the other party, disclose or use for its own benefit any Confidential Information of the other party. Nothing in This Agreement is
intended to prevent Client from complying with any local, pertinent public records disclosure type laws.

(c) Permitted Disclosures - Each of the parties shall be permitted to: (i) disclose Confidential Information of the other party to its officers, directors,
employees, and agents, but only to the extent reasonably necessary in order for each party to perform its obligations hereunder, and each party shall take all such
action as shall be necessary or desirable in order to ensure that each of such persons maintains the confidentiality of any Confidential Information that is so disclosed;
(ii) disclose Confidential Information of the other party to the extent, but only to the extent, required by law; provided, that prior to making any disclosure pursuant to
this subsection, the party required to make such disclosure (the "Disclosing Party") shall notify the other party (the "Affected Party") of the same, and the Affected
Party shall have the right to participate with the Disclosing Party in determining the amount and type of Confidential Information of the Affected Party, if any, which
must be disclosed in order to comply with applicable law; and (iii) use Confidential Information for purposes of a party performing its obligations and exercising its
rights hereunder. Client shall pay all costs and expenses, including reasonable attorneys’ fees, incurred by RedZone or its Affiliates in connection with any subpoena
directed to RedZone or its Affiliates with respect to the Confidential Information of Client.

(d) Equitable Relief - Each party acknowledges and agrees that the other party would be irreparably damaged if the provisions of this Agreement
relating to Confidential Information are not performed by each party in accordance with their specific terms or are otherwise breached. Accordingly, each party agrees
that the other party shall be entitled to an injunction or injunctions to prevent breaches of this Agreement and shall have the right to specifically enforce this Agreement
and the terms and provisions hereof in addition to any other remedy available at law or in equity.

22, General Provisions

(a) Nothing in this Agreement is intended or shall be construed to create or establish an agency, partnership, or joint venture relationship between
the parties.

(b) All Fees are exclusive of any sales, value-added, foreign withholding or other government taxes, duties, fees, excises, or tariffs imposed on the

production, storage, licensing, sale, transportation, import, export or use of the Service or performance of any Support Service (collectively, "Taxes"). Customer is
responsible for, and if applicable, will reimburse RedZone within thirty (30) days of request for all such Taxes and any related penalties, except for taxes imposed on
RedZone's income.

{c) No waiver by either party of any provision or any breach of this Agreement constitutes a waiver of any other provision or breach of this Agreement
and no waiver shall be effective unless made in writing. The right of either party to require strict performance and observance of any obligations hereunder shall not
be affected in any way by any previous waiver, forbearance or course of dealing.
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(d) Client shall not sell, assign, license, sub-license, or otherwise convey in whole or in part to any third party this Agreement or the services provided
hereunder without the prior written consent of RedZone, except that Client may freely assign all rights, title, interest and obligations under this Agreement to any taker
of all, or substantially all of Client's assets. Notwithstanding anything to the contrary set forth in this Agreement, Client shall have the right to sub-license access to the
Services to sub-contractors to the extent necessary to enable or permit such sub-contractors to utilize the Service on Client's behalf to perform data processing services
for Client's benefit.

(e) This is a non-exclusive agreement. Similar agreements may be entered into by either party with any other person.

f) This Agreement shall be considered a contract governed by Indiana law and any disputes regarding this Agreement shall be heard by the state
and federal courts of Lake County, and each party consents to the exclusive jurisdiction of such courts. The Service is controlled and operated by RedZone from its
offices within the United States. RedZone makes no representation that materials in the Service are appropriate or available for use in other locations, and access to
them from territories where any of the contents of this Service are illegal is prohibited. Those who choose to access this Service from other locations from their own
volition and RedZone is not responsible for their compliance with applicable local laws.

(g) If any part of this Agreement is determined to be invalid or unenforceable pursuant to applicable law including, but not limited to, the warranty
disclaimers and liability limitations set forth above, then the invalid or unenforceable provision will be deemed superseded by a valid, enforceable provision that most
closely matches the intent of the original provision and the remainder of this Agreement shall continue in effect.

(h) This Agreement, together with Exhibit and mutually executed Service Orders, constitutes the final and complete understanding and agreement
between the parties concerning the subject matter hereof. Any prior agreements, understandings, negotiations or communications written or otherwise are deemed
superseded by this Agreement. This Agreement may be modified only by a further written agreement executed by an authorized representative of the parties hereto.

(i) Upon execution of this Agreement, RedZone shall be entitled to (i) represent that Client is a customer of RedZone’s products, including without
limitation including Client's name and/or logo on RedZone's website; and (ii) issue a press release announcing this Subscription Agreement.

(i) Client hereby consents to the inclusion of Customer’s name and marks in RedZone's marketing and publicity materials listing Client as a customer
of RedZone and, upon RedZone's reasonable request, to serve as a reference for RedZone.

(k) To the extent that either party commences an action against the other party, the prevailing party shall be entitled to recover its reasonable
attorneys’ fees incurred in connection with said action or litigation.

U] To the extent that the language set forth in this Agreement conflicts with the language of any other agreement entered into between the parties
with respect to the Services, the language set forth herein shall prevail.

RedZone Robotics, Inc.

91 43" Street, Suite 250 Phone 412.476.8980
Pittsburgh, PA 15201 Fax412.476.8981

www.redzone.com




CONTRACT

THIS CONTRACT (“Contract”) is made and entered into this 17thday of
June, 2019, by and between the VILLAGE OF CAROL STREAM, an Illinois municipal
corporation and home rule unit of local government, (hereinafter referred to as the “Village™) and
REDZONE ROBOTICS (hereinafter also referred to as the “Contractor”).

IN CONSIDERATION OF the recitals and the mutual covenants and agreements set

forth in this Contract, the sufficiency of which is hereby acknowledged, the parties agree as
follows:

SECTION 1. SCOPE OF SERVICES

A. Engagement of Contractor The Village hereby engages the Contractor, and
the Contractor hereby agrees to perform and/or provide all Work, labor, materials, equipment
and services and do all else required to complete the Project in accordance with and as set forth
within this Contract and the Contract Documents identified herein.

B. Contract and Contract Document This Contract and the Contract
Documents represent the entire and integrated agreement between the parties hereto and
supersedes prior negotiations, representations or agreements, either written or oral. The Contract
Documents shall consist of this Contract between the Village and Contractor and those other
documents identified and listed in SECTION 10. CONTRACT DOCUMENTS of this Contract
and any written modifications issued after execution of the Contract signed by both the Village
and Contractor.

C. Work The term “Work” means all of the services required by the Contract
Documents, and includes all labor, materials, equipment, tools, and other facilities and services
provided or to be provided by the Contractor in order to fulfill the Contractor’s obligations under
the Contract. The Contractor shall provide an adequate number of competently trained and skilled
personnel with sufficient supervision to provide the services as set forth in the Contract Documents.
The Contractor shall schedule and perform the Work to meet the requirements of the Village. All
services shall be provided in compliance with the Contract Documents shall be performed in a good
and workmanlike manner. The Contractor shall supervise and direct the Work using Contractor’s
best skill and judgment. The Contractor shall keep the premises and surrounding area free from
accumulation of debris and trash related to the Work.

D. Meeting Before Work Commences It is mandatory that the Contractor meet
with the Director of Engineering Services or his designee(s) prior to the start of work in order to
review the contract specifications, designate the appropriate project contacts, and the manner in
which work will be proceeding, among other items.

E. Inspections The Village shall have the right to inspect any services or
completed work specified herein. Upon a determination that such work has not been completed



in accordance with the Contract Documents the Village may order that such corrective action be
taken as necessary to complete the work.

F. Public Safety and Convenience The Contractor is solely responsible for
ensuring that all work performed under this agreement is conducted in a safe manner and that all
employees performing work for the Contractor have received safety training on a regular and
consistent basis and is in compliance with OSHA and other regulatory provisions.

G. Damages to Public or Private Property Any damage of public or private
property caused by the Contractor's operations shall be resolved with the property Village within
ten (10) days after damage occurs to the satisfaction of the Village. The Contractor shall inform
the Village of any damage caused by the Contractor's operation on the day such damage occurs.
Should the damage not be rectified within the time frame agreed upon or to the satisfaction of the
Village, the Village reserves the right to repair or replace that which was damaged or assess the
Contractor such cost as may be reasonable and related to damaged caused by the Contractor, and
deduct these costs from any payment due the Contractor.

H. Subletting Contractor shall not assign, transfer, convey, sublet, subcontract or
otherwise dispose of this contract or any or all of his right, title, or interest therein, or his power
to execute such contract, to any other person, firm, or corporation, without the previous written
consent of an authorized representative of the Village of Carol Stream. In no case shall consent
relieve the Contractor from his obligations or change the terms of the Contract.

I Alterations, Cancellations, Extensions and Deductions The Village
reserves the right to alter the program, add such work as may be necessary, and delete such work
that might not be necessary to accomplish such changes that the Village staff feels appropriate in
order to develop a program that is within available funding capabilities.

J. Representation of the Contractor The Contractor represents that it is
financially solvent, has the necessary resources, is sufficiently experienced and competent to
perform and complete the execution of the Work necessary to complete the Project.

SECTION 2. COMPENSATION AND METHOD OF PAYMENT

A. Contract Amount — Payments The Village agrees to pay the Contractor for
the performance of the Work of this Contract for the completion of the Project, subject to
additions and deductions as provided in the Contract Documents, the Contract Sum of one
million, forty nine thousand, one hundred eighteen dollars and forty cents ($1,049,118.40). The
Contractor shall bill the Village for work completed on a yearly basis of five equal payments of
two hundred nine thousand, eight hundred twenty three dollars and sixty eight cents
($209,823.68) also subject to additions or deductions based on the final quantities for work
performed. The first payment is due within thirty (30) days upon signing of the contract.
Subsequent payments are due based on the following schedule: Payment two will be due May
31, 2020, Payment three May 31, 2021, Payment four May 31, 2022 and Payment five due May
31, 2023. Payments shall be made by the Village for all work completed in a satisfactory




manner and in accordance with the specifications stated herein, in accordance with the Illinois
Prompt Payment Act.

B. Substantial Completion Substantial Completion shall mean the stage in the
progress of the Work when the Work is sufficiently complete so that the Village can utilize the
Work for its intended use.

C. Application for Payments and Lien Waivers The Contractor shall submit an
application for payment in an approved format (“Application for Payment™) to the Village for
payments under this Contract. The Village requires for each Application for Payment, a properly
completed Contractor’s Affidavit setting out, under oath, the name, address and amount due or to
become due, of each Subcontractor, vendor, or party included in that payment. For every party
listed, the Contractor shall also provide a full or partial waiver of lien, as appropriate, before a
payment will be made to the Contractor. The Contractor’s partial or final waiver of lien must be
included. The Village or its designated representative shall not issue payment certificates
without such lien waiver and Contractor’s sworn statements unless they are conditioned upon
such waivers and statements. Upon satisfaction of the terms and conditions of the Contract and
final payment, the Contractor agrees to provide the Village with a final release and waiver of all
liens covering all Work performed under the Contract relative to the Project including all work
performed by all Subcontractors. Said final waiver of lien shall identify and state that all
Contractors and Subcontractors have been paid in full and there are no contract balances
outstanding and owed to any such Contractors or Subcontractors. The Village may withhold
final payment until all services, reports and/or other deliverables specified herein have been
completed in a form satisfactory to the Village. Final payment will be made by the Village only
upon inspection of the Work, completion of any punch list items and after receipt of final release
and waiver of liens from all Subcontractors and material suppliers for the Work.

D. Authority to Withhold Payment The Village may decline to pay an invoice,
in whole or in part, to the extent Village decides it is necessary to protect it from loss due to any
of the following:

1. Breach by Contractor of any of its obligations under the Contract (including
the costs to Village of remedying the breach (whether by replacing or repairing
the Work or otherwise) and all other costs directly attributable to other services
that are required to be performed in connection with remedying such breach);

2. Third-party claims filed or reasonable evidence indicating probable filing of
such claims;

3. Contractor’s failure to properly pay Subcontractors or to properly pay for
equipment, materials or labor;

4. Damage to Village’s or another’s project where such damage arises out of the

actual or alleged willful misconduct or negligent acts or omissions of
Contractor and Subcontractors or their agents, employees or any other person
to whom, directly or indirectly, Contractor or any Subcontractor may be liable;

5. Reasonable evidence that the Work will not be completed within the time
requirements specified in the Contract or for the balance of the Contract Sum
or Contract Price then unpaid;



6. Unsatisfactory Work performed; or
7. Incomplete, inaccurate, or unauthorized billing.

E. Records The Contractor shall maintain records showing actual time devoted,
type of Work performed per classification and costs incurred, and shall permit the Village to
inspect and audit all data and records of the Contractor for Work done pursuant to this Contract.

F. Change Orders
1. Changes in the Work may be accomplished by a Change Order signed by the
Village Manager to change the Work, Contract sum or Contract time.

2 Where a Change Order or a series of Change Orders authorize or necessitate an
increase or decrease in either the cost of the Project totaling $10,000 or more or the time of
completion of the Project by 30 days or more, a written determination must be prepared and
signed by the Village or its designee stating that the circumstances necessitating the change in
performance were not reasonably foreseeable at the time the Contract was signed; or the change
is germane to the original Contract as signed; or the Change Order is in the best interest of the
and authorized by law in accordance with 720 ILCS 5/33E-9. In addition, any Change Order on
the Project that authorizes or necessitates any increase in the total amount of the Contract that is
50% or more of the original Contract Sum or Contract Price or that authorizes or necessitates any
increase in the price of a subcontract under the Contract that is 50% or more of the original
subcontract price, then the portion of the Contract that is covered by the Change Order must be
resubmitted for bidding in accordance with the Public Works Contract Change Order Act (50
ILCS 525/1 et seq.).

G. Taxes Contractor acknowledges that the Village is a tax exempt entity under
the laws of the State of Illinois and that the Village shall, as part of its undertakings under this
Contract, provide to the Contractor all certificates of exemptions and tax exempt numbers needed
to entitle Contractor to purchase material and other items to be used on the Work or incorporated
into the Work on a tax-exempt basis, said exemptions specifically to include but not be limited to
the “Illinois Retailer’s Occupation Tax” (sales tax). Contractor shall warrant that all material
costs and scheduled values have been calculated so as to give the Village its full benefit of its
tax-exempt status, and Contractor shall require that all subcontracts include a requirement that
Subcontractors purchase materials so as to give the Village the full benefit of its tax exempt
status. The Village shall not be liable for, and shall be entitled to a credit against the Contract
Sum or Contract Price for any sales tax paid by Contractor or any Subcontractor of any tier
which is shown to have been charged to the Village as part of the Contract Sum or Contract
Price, as a component of the schedule of values, as a unit price, or otherwise.

H. Additional Services The Contractor acknowledges and agrees that the Village
shall not be liable for any costs incurred by the Contractor in connection with any services
provided by the Contractor that are outside the scope of this Contract (“Additional Services”),
regardless of whether such Additional Services are requested or directed by the Village, except
upon the prior written approval of the Village.




I. Prompt Payment Act All payments made under this Contract shall be made
in conformance with the provisions of the Local Government Prompt Payment Act. 50 ILCS
505/1 et seq.

SECTION3. COMMENCEMENT OF CONTRACT

A. Commencement; Time of Performance The Work on this Contract shall
commence upon the issuance of a written notice to proceed and continue expeditiously from that
date until final completion on or before April 30, 2020 or as otherwise set forth in the notice to
proceed. Time is of the essence with regard to the performance of the Work related to this
Contract. Failure to meet the time frame of the Contract shall be considered an occasion of
default under the Contract. The Contract time shall not be increased without the express written
consent of the Village.

B. Permit The Village shall obtain and pay for any building permits and other
permit fee and governmental fees, and inspections necessary to complete the Work unless stated
otherwise.

SECTION 4. INSURANCE, INDEMNIFICATION, BONDS AND WARRANTY

A. Insurance The Contractor shall carry workers’ compensation and commercial
general liability insurance in the amounts set forth below and provide the Village with
certificates of insurance and endorsements prior to commencing with Work. All such insurance
shall be carried with companies satisfactory to the Village and be rated at least A VI by AM.
Best Company.

Workers® Compensation coverage: STATUTORY coverage for all persons whom the
Contractor may employ directly or through Subcontractors in carrying out the Work
under this Contract.

Emplover’s Liability: $1,000,000
Minimum Liability

Commercial General Liability Coverage: Bodily injury and property damage
(including Premises-Operations; Independent Contractor’s; Products and Completed
Operations: Broad Form Property Damage). The Village and its officers, agents and
employees shall be named as an additional insured.

Limits: Each Occurrence — Combined Single Limit $1,000,000
Aggregate — Completed Operations $1,000,000
Each Occurrence — Blanket Contractual Liability $1,000,000

Commercial Automobile Liability Coverage: The Contractor shall maintain, until the
completion and acceptance of the Work under this Contract, insurance to protect from




claims for bodily injury and property damage which may arise from the use of motor
vehicles engaged in various operations under this Contract. The Village shall be
named as an additional insured.

Limits: Bodily Injury and Property $1,000,000
Damage combined single limit

Umbrella Excess Liability: The Village and its officers, agents and employees shall

be named as an additional insured.

Limits: Liability Insurance: $1,000,000
Over Primary
Commercial General

$10,000 Retention

Professional Liability Coverage (professional services contract only):

Limits: Each Occurrence: $1,000,000

The Contractor shall have the following obligations with regard to insurance coverage for the
Work under the Contract:

L

All certificates of insurance required to be obtained by the Contractor shall
provide that coverages under the policies named shall not be canceled, modified,
reduced or allowed to expire without at least Thirty (30) Days prior written notice
given to the Village. All certificates evidencing coverage extended beyond the
date of final payment shall be provided at the time of the final Pay Request. All
certificates of insurance shall name the Village, its officers. Agents and
employees as additional insureds on a primary non-contributory basis. The actual
additional insured endorsement shall be attached to the certificate of insurance.

All insurance required of the Contractor shall state that it is Primary and Non-
Contributory Insurance as to all additional insureds with respect to all claims
arising out of operations by or on their behalf. If additional insureds have other
applicable insurance coverages, those coverages shall be regarded as on an excess
or contingent basis.

The Contractor shall require that every Subcontractor of any tier obtain insurance
of the same character as that required of Contractor, naming the same additional
insureds and subject to the same restrictions and obligations as set forth for the
Contractor’s insurance in the Contract Documents.

Under no circumstances shall the Village be deemed to have waived any of the
insurance requirements of this Contract by any act or omission, including, but not
limited to:



(a) allowing Work by Contractor or any Subcontractor of any tier to start
before receipt of Certificates of Insurance;

(b) failure to examine, or to demand correction of any deficiency, of any
certificate of insurance received.
5. The Contractor agrees that the obligation to provide insurance is solely the
Contractor’s responsibility and cannot be waived by any act or omission of the
Village.

6. The purchase of insurance by the Contractor under this Contract shall not be
deemed to limit the liability of the Contractor in any way, for damages suffered
by the Village in excess of policy limits or not covered by the policies purchased.

7. The Contractor shall notify the Village, in writing, of any possible or potential
claim for personal injury or property damage arising out of the Work of this
Contract promptly whenever the occurrence giving rise to such a potential claim
becomes known to the Contractor.

8. The Contractor further agrees to cause contractual liability endorsements to be
issued by the insurance companies and attached to the above-mentioned policies
to include under the coverage therein an extended obligation on the part of the
insurers to insure against Contractor's contractual liability hereunder and to
indemnify the Village and its agents against loss, liability, costs, expenses,
attorneys’ fees and court costs, and further agrees that said coverage shall be
afforded therein against all claims arising out of the operation of any structural
work law or law imposing liability arising out of the use of scaffolds, hoists,
cranes, stays, ladders, supports or other mechanical contrivances. Endorsements
to the certificates of insurance shall include as named additional insured the
Village and its officers, agents and employees.

B. Indemnification by Contractor To the fullest extent permitted by Illinois
law, Contractor shall indemnify, defend and hold harmless the Village and its officers,
employees and agents (collectively “Indemnitee”), from lawsuits, actions, costs (including
attorneys' fees), claims or liabilities of any character (collectively “Damages”) caused by,
resulting from, arising out of or occurring in connection with the Contractor’s performance of the
Work under this Contract, provided that any such lawsuit, action, cost, claim or liability is
attributable to bodily injury, sickness, disease, or death, or to injury to or destruction of tangible
property (other than the Work itself), but only to the extent caused by the negligent act or
omission, intentional misconduct, or breach of applicable law of the Contractor or anyone or
entity directly or indirectly employed by Contractor for whose acts Contractor may be liable.
Under no circumstance shall Contractor’s indemnification apply to Damages caused by the sole
negligence of the Indemnitee. In connection with any such claims, lawsuits, actions or liabilities,
the Village, its officers, agents, employees, representatives and their assigns shall have the right
to defense counsel of their choice. The Contractor shall be solely liable for all costs of such
defense and for all expenses, fees, judgments, settlements and all other costs arising out of such
claims, lawsuits, actions or liabilities. Contractor shall protect, indemnify, and hold and save




harmless the Village from and against any and all claims, costs, causes, actions and expenses
including but not limited to legal fees, incurred by reason of Contractor’s breach of any
obligations under or Contractor’s default of any provision of the Contract Documents.

C. Indemnification by Village The Village shall indemnify and hold harmless
the Contractor from and against all liability, claims, suits, demands, proceedings and action,
including costs, fees and expense of defense, arising from, growing out of, or related to, any loss,
damage, injury, death, or loss or damage to property resulting from, or connected with, the solely
negligent or willful acts of the Village in its performance under this Agreement, to the extent
permitted by law. The Village does not hereby waive any defenses or immunity available to it
with respect to third parties.

D. Performance and Payment Bonds Not applicable.

E. Warranty Contractor warrants to the Village that: (1) materials and
equipment furnished under this Contract will be new and of good quality unless otherwise
required or permitted by the Contract Documents; (2) the Work will be free from defects and in
materials and workmanship under normal use and service for two (2) years from Final
Completion of the Project and all deficiencies shall be corrected by the Contractor immediately
upon notification from the Village. Under this warranty, Contractor is obligated to repair or
replace, at its option, defective equipment, materials, software or any other equipment and/or
materials provided and installed on the Project at its own expense. Contractor warrants that
replacement or repaired equipment, materials, software, or any other provided and installed
equipment and/or materials furnished hereunder shall be in accordance with the current industry
standards and that all labor shall be performed in a workmanlike manner and in accordance with
industry standards.

Any warranties provided under the Contract Documents shall not preclude the Village’s
right to bring any action for Contractor’s breach of this Contract. Work not conforming to these
requirements, including substitutions not properly approved and authorized, may be considered
defective. Contractor shall finish satisfactory evidence as to the kind and quality of materials
and equipment.

Contractor shall pass-through to the Village all manufacturers’ warranties for the
equipment and supplies installed on the Project. Contractor shall provide written evidence
satisfactory to the Village prior to the commencement of the Work on the Project evidencing all
equipment and/or product warranties that will pass-through to the Village.

SECTION 5. PREVAILING WAGES

A. Prevailing Wages Not applicable.

B. Records and Certified Payroll Not applicable.




SECTION 6. COMPLIANCE WITH THE LAW AND CERTIFICATIONS

A. Compliance with Governmental Regulations Contractor shall comply with
and perform all Work required under the Contract Documents in conformance with all applicable
federal, state and local laws, regulations and/or ordinances. This provision shall not be limited to
those statutes, ordinances and/or regulations referred to herein.

B. Certification to Enter into Public Contracts Contractor certifies that it is
not barred from contracting with any unit of state or local government as a result of a violation of
cither Section 33E-3 or 33E-4 of the Illinois Criminal Code or any similar offense of any State of
the United States which contains the same elements as the Illinois offenses of bid-rigging or bid
rotating. Contractor shall execute the attached Certification at EXHIBIT “2%.

C. Pavments to the Illinois Department of Revenue Contractor certifies that it
is not delinquent in the payment of any taxes to the Illinois Department of Revenue. Contractor
shall execute the attached Certification at EXHIBIT “3”.

D. Ilinois Drug Free Workplace Act In the event the Contractor has twenty-
five (25) or more employees at the time of the execution of this Contract, Contractor agrees to
provide a drug-free workplace in accordance with the Drug Free Workplace Act, 30 ILCS 580/1
et seq. Contractor shall execute the attached Certification at EXHIBIT “4”.

E. Substance Abuse Prevention on Public Works Projects Contractor certifies
that it has in place a written program which meets or exceeds the program requirements of the
Substance Abuse Prevention on Public Works Projects Act (820 ILCS 265/1 et seq.), and will
provide a copy thereof to the Village. Contractor shall execute the attached Certification at
EXHIBIT “5”.

F. Non-Discrimination: Human Rights Act Contractor hereby agrees that this
Contract shall be performed in compliance with all requirements of the Illinois Human Rights
Act, 775 ILCS 5/1-101 et seq., and that the Contractor and its Subcontractors shall not engage in
any prohibited form of discrimination in employment as defined in the Act. The Contractor shall
maintain, and require that its Subcontractors maintain policies of equal employment opportunity
which shall prohibit discrimination against any employee or applicant for employment on the
basis of race, religion, color, sex, national origin, ancestry, citizenship status, age, marital status,
physical or mental disability unrelated to the individual’s ability to perform the essential
functions of the job, association with a person with a disability, or unfavorable discharge from
military service. Pursuant to Section 2-105 (A)(4) of the Illinois Human Rights Act, the
Contractor and each Subcontractor shall adopt and maintain a written sexual harassment policy.

SECTION 7. GENERAL PROVISIONS.

A. Amendment No amendment or modification to this Contract shall be
effective until it is reduced to writing and approved and executed by the Village and Contractor
in accordance with all applicable statutory procedures.



B. Assignment This Contract may not be assigned by the Village or the
Contractor without the prior written consent of the other party.

C. Time is of the Essence Time is of the essence for the performance of the
Work and the completion of the Project.

D. Venue and Governing Law This Contract shall be governed by the laws of
the State of Illinois and venue shall be fixed in the Eighteenth Judicial Circuit of DuPage
County, Illinois.

E. Arbitration_and Mediation Notwithstanding any inconsistent or contrary
provision in any other provision of the Contract Documents, no claim or dispute arising under
this Contract shall be subject to arbitration unless the parties mutually agree on a submission to
arbitration, which submission shall be in writing and signed by the parties and shall set forth a
specific statement of the nature of the dispute and shall contain an express statement on the
limitations of the powers of the arbitrator. The parties mutually agree that in the absence of such
submission, arbitration cannot be demanded or compelled by either party.

F. No Damages for Delay The Contractor agrees that in the event of delay for
any reason caused by any party or person, it will be fully compensated for the delay by an
extension of time to complete the Contract and will not seek additional compensation.

G. No Waiver by Payment Notwithstanding any language in the Contract
Documents to the contrary, Village shall not be deemed to waive any claim or right to assert a
claim by making any progress payment or final payment.

H. No Waiver of Subrogation Notwithstanding any inconsistent or contrary
provision in the Contract Documents to the contrary or inconsistent with this provision, the
Village shall not be deemed to have waived any right of subrogation which it, its insurance
carrier, any self insurance risk pool or risk management association, (or any combination of these
entities) may have against the Contractor, the Engineer, the Architect or any Subcontractor of
any tier for any damage caused by Contractor, the Engineer, the Architect or any Subcontractor
of any tier, to the Village or Village’s property.

L. Freedom of Information Act The Illinois Freedom of Information Act
(FOIA) has been amended and effective January 1, 2010, adds a new provision to Section 7 of
the Act which applies to public records in the possession of a party with whom the Village has
contracted. The Village will have only a very short period of time from receipt of a FOIA
request to comply with the request, and there is a significant amount of work required to process
a request including collating and reviewing the information. The Contractor acknowledges the
requirements of FOIA and agrees to comply with all requests made by the Village for public
records (as that term is defined by Section 2(c) of FOIA) in the undersigned’s possession and to
provide the requested public records to the Village within two (2) business days of the request
being made by the Village. The undersigned agrees to indemnify and hold harmless the Village
from all claims, costs, penalty, losses and injuries (including but not limited to, attorneys’ fees,




other professional fees, court costs and/or arbitration or other dispute resolution costs) arising out
of or relating to its failure to provide the public records to the Village under this Contract.

J. Limitation of Liability Provisions Notwithstanding any inconsistent or
contrary provision in the Contract Documents, the Village shall not be deemed to have agreed to
or consented to any limitation of liability provision applicable to the Contractor.

K. Authority to Execute

1. The Village The Village hereby warrants and represents to the Contractor that
the persons executing this Contract on its behalf have been properly authorized to do so by its
corporate authorities.

2. The Contractor The Contractor hereby warrants and represents to the Village
that the persons executing this Contract on its behalf have the full and complete right, power, and
authority to enter into this Contract and to agree to the terms, provisions, and conditions set forth
in this Contract and that all legal actions needed to authorize the execution, delivery, and
performance of this Contract have been taken.

L. Entire Agreement This Contract constitutes the entire agreement between the
parties to this Contract and supersedes all prior agreements and negotiations between the parties,
whether written or oral, relating to the subject matter of this Contract.

M. Counterpart Execution This Contract may be executed in several
counterparts, each of which, when executed, shall be deemed to be an original, but all of which
together shall constitute one and the same instrument.

N. Patent and Copyright The Contractor and its Surety shall pay for all
royalties and/or license fees and assume all costs incident to the use in performance of the Work
or the incorporation in the Work of any invention, design, process, product or device which is
subject to patent or copyrights held by others, and, additionally, shall defend all suits or claims
for infringements of any patent or invention right or copyrights involved in the items furnished
hereunder. The Contractor and its Surety shall hold and save the Village and its officers, agents,
servants and employees harmless from liability of any nature or kind, including cost and
expenses, for, or on account of, any patented or unpatented invention, process, article or
appliance furnished in the performance of the Contract including its use by the Village, unless
otherwise specifically stipulated and agreed to in this Contract.

0. Advertisement The Contractor and Subcontractor shall not display any signs,
posters, or other advertising matter in or on the Work or on or around the Village property
without the specified approval in writing by the Village. In addition, no advertising copy
mentioning the Village or quoting the opinions of any of its employees may be released unless
such copy is approved in writing by the Village before release.

SECTIONS. NOTICE



All notices required or permitted to be given under this Contract shall be in writing
and shall be delivered (1) personally, (2) by a reputable overnight courier, or by (3) by certified
mail, return-receipt requested, and deposited in the U.S. Mail, postage prepaid. Unless otherwise
expressly provided in this Contract, notices shall be deemed received upon the earlier of:
(a) actual receipt; (b) one business day after deposit with an overnight courier, as evidenced by a
receipt of deposit; or (c) four business days following deposit in the U.S. mail, as evidenced by a
return receipt. By notice complying with the requirements of this Section 9, each party shall
have the right to change the address or the addressee, or both, for all future notices and
communications to the other party, but no notice of a change of addressee or address shall be
effective until actually received.

Notices and communications to the Village shall be addressed to, and delivered at, the
following addresses:
Village of Carol Stream
500 N. Gary Avenue
Carol Stream, Illinois 60189
Attn: Village Engineer

Notices and communications to the Contractor shall be addressed and delivered to the
person and address for the Contractor identified in Section 1. To the extent the Contractor
desires notices to be sent to a different address then set forth in Section 1, any such alternative
contact person and address shall be as follows:

SECTION 9. TERMINATION

A. Termination for Default The Village may cancel the Contract for breach, as
determined by the Village, for items such as, but not limited to: failure to meet insurance
requirements, failure to meet required performance or progress standards as described herein, or
if the quality or level of service is unsatisfactory to the Village. This cause for breach may
include any cessation or diminution of service which, in the opinion of the Village, is not in its
best interest or any failure to comply with the terms of the Contract.

The Village shall notify the Contractor in writing of any Contract breach. The
Contractor shall remedy the breach within ten (10) calendar days. If the breach is not remedied in
ten (10) calendar days, the Village may cancel the Contract by giving thirty (30) days notice in
writing of its intention to cancel this Contract.

In the event of cancellation for breach, the Contractor shall be paid only for Work
satisfactorily performed up to the date of cancellation.



In the event of early termination or cancellation for any cause, no payment for services
performed will be made until and unless any necessary reports and/or deliverables have been
provided.

B. Termination for Convenience The Village shall have the ability to terminate
the Contract with thirty (30) days advance notice in its sole and absolute discretion. In the event
of termination, Contractor shall be entitled to compensation for Work satisfactorily completed up
until the point of termination.

SECTION 10. CONTRACT DOCUMENTS

This Contract shall embrace and include all of the applicable Contract Documents
listed below and shall be incorporated herein by reference:

1. This executed Contract;

2. The Project Specifications attached as EXHIBIT 1;

3. Certification Under 720 ILCS 5/33E-11, attached hereto as EXHIBIT 2;

4. Illinois Department of Revenue — Tax Compliance Certification, attached hereto
as EXHIBIT 3;

5. Illinois Drug Free Workplace Act Certification, attached hereto as EXHIBIT 4;

6. Substance Abuse Prevention on Public Works Projects Certification, attached
hereto as EXHIBIT 5;

7. Payroll Certification Under 820 ILCS 130/5, attached hereto as EXHIBIT 6 - Not
Applicable;

8. Required Performance and Payment Bonds; attached hereto as EXHIBIT 7 and
EXHIBIT 8 respectively - Not Applicable;

9. Required Insurance and Certificates of Insurance evidencing required insurance
coverages;

10. The project proposal attached as EXHIBIT 9;

11. All other Modifications issued after the execution of the Contract. A
Modification is (1) a written amendment to the Contract signed by both parties,
(2) a Change Order, (3) a Construction Change Directive or (4) a written order for
a minor change in the Work issued by the Engineer;

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be executed
as of the day and year written below.

VILLAGE OF CAROL STREAM REDZONE ROBOTICS

Mayor Authorized Officer



Date:

ATTEST:

Village Clerk

Print Name:

Its:

Date:

ATTEST:

Print Name:

Its:
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SECTION 1.

GENERAL

1.1 SCOPE OF SERVICES AND WORK PHASING

A.

The work includes remote televising and recording of the sewers within the scope as
well as multi sensor scanning of select sewers greater than or equal to 217 in
diameter. All work and equipment shall be conducted and meet the requirements of
SECTION 4. EXECUTION. All project locations will be within the Village’s service
area.

The Contractor must consider weather conditions to obtain the best video,
laser/LIDAR and sonar images of the sewer. This may require the Contractor to delay
any work after major rain events until the system can return to lower dry weather
flow. The Contractor shall submit PACP and multi sensor inspection (MSI) data to
include the electronic video reports, logs, etc. for the Village’s review as required in
SECTION 4. EXECUTION.

The sections of sewer to be inspected and/or televised through this contract can be
located within the paved areas of the public right-of-way; however, there may be
some sewer sections that are located within public easements on private property. The
Contractor will be responsible to coordinate and gain access to any and all sewer
sections with assistance from the Village and will be responsible for any restoration
in accordance with SECTION 3. GENERAL PROVISIONS. This will include
written authorization between Contractor and landowner where identified by the
Village.

The work includes Manhole Assessment and Certification Program (MACP)
compliant inspection of and remote televising of the manhole structures within the
scope as directed by the Village. All work and equipment shall be conducted and
meet the requirements of SECTION 4. EXECUTION.

Where the Contractor must gain access to rear yards or private property he shall
notify the owners a minimum of 48 (forty eight) hours in advance.

The Contractor shall be responsible to take all necessary precautions to prevent
surcharging or any other damage to private residences / businesses. Any damage to
public or private property caused by the cleaning or inspection operations shall be the
sole responsibility of the Contractor. The Contractor shall be responsible for cleaning
needed as the result of sewer backups caused by cleaning operations. Any repairs,
restoration, or cleaning that is necessitated by project shall be the sole responsibility
of the Contractor.

The Contractor shall be fully responsible for maintaining sewer service during these
operations and shall not be allowed to backup or flood any sewer system user,
building or property. The Contractor shall be solely liable for property damages that
result from the work being performed.

In the event sewage is released into a storm drainage system or street, the Contractor
shall immediately stop the release, notify IEPA, and take all necessary actions to
clean up and disinfect spillage to satisfaction of the Village.If any equipment gets
stuck in the sewer and needs to be dug up, the Contractor is solely responsible for the
cost of the dig, complete restoration and repair of sewer and any other costs



associated with the retrieval of the equipment.

H. The work to be completed on each section of sewer will be performed in stages as
defined in the following:

1. Stage 1: Inspection

a. Sewer sections shall be inspected by means of remote operated
equipment. Inspections shall consist of HD CCTV imaging, profiling
laser or light detection and ranging (LIDAR) surveys, sonar surveys and
gas and temperature recordings in accordance with the specifications
contained herein. If a blockage hampers the inspection of the sewer in one
direction, then the Contractor shall attempt to complete the section by entering
from the other manhole to complete the section. The Contractor must report the
obstruction to the Village immediately and summarize such findings each
working day. All CCTV work shall conform to current NASSCO-PACP
standards.

b. Inspections records shall be delivered entirely in electronic format.
i. All PACP header information shall be completed in accordance
with PACP guidelines. In addition to mandatory header fields,
additional fields are required as noted.

ii. The documentation of the work shall consist of PACP CCTV
reports, PACP database, media, logs and electronic reports noting
important features encountered and observations made during the
inspection. The speed of travel shall be slow enough to inspect each
pipe joint, tee connection, structural deterioration, infiltration and
inflow sources, and deposits, but should not, at any time, be faster
than 30 feet per minute, except as noted otherwise in this
document.

iii. The camera and sensors must be centered in the pipe sufficient to
provide accurate distance measurements to provide locations of
features in the sewer and these footage measurements shall be
displayed and documented on the video. All PACP observations
shall be identified on PACP log in a consistent manner. All video
must be continuously metered from the manhole.

I. The Contractor shall furnish all labor, components, materials, tools, and
appurtenances necessary for the performance and completion of the contract.

J. The Contractor will be held fully liable for any damages incurred that are caused
by his or her negligence.

K. Patents, Trade Secrets, and Copyrights: The Contractor shall pay all license fees and
royalties and assume all costs incident to the use in the performance of the work or the
incorporation in the work of any invention, design, process, product or device
which is the subject of patent rights, trade secrets protection rights, or copyrights
held by others. The Contractor shall indemnify and hold harmless the Village and
its officers, employees, agents and anyone directly or indirectly employed by either
of them from and against all claims, damages, losses and expenses (including



attorney’s fees and court and arbitration costs) arising out of any infringement of
patent rights, trade secret protection rights, or copyright incident to the use in the
performance of the work or resulting from the incorporation in the work of any
invention, design, process, product or device not specified in the contract
documents, and shall defend all such claims in connection with any alleged
infringement of such rights.

1.2 VILLAGE

This Contract will be administered and performed under the direction and
inspection of the Village Engineer or his designated representative. Questions
pertaining to this Contract, before and after award, should be directed to the
Village immediately.

1.3 TIME OF PERFORMANCE & SCHEDULING

A. Upon award of the Contract, the Contractor shall submit records of the MSI
inspection of at least three (3) segments or 1,000 feet of pipe to the Village as well
as similar records of televising to verify that the CCTV database is compatible
with the Village’s PACP Database, and the deliverables are acceptable to the
Village. The Village shall verify acceptability of the deliverables within five (5)
business days of receipt. After the Village verifies compatibility of the inspection
deliverables including the database, the Village shall then issue to the Contractor a
written “Notice to Proceed” including a mutually agreeable date for
commencement of work. The Contractor shall begin work on the date stated in the
written “Notice To Proceed” with an adequate force and sufficient resources to
demonstrate due diligence in the performance of the contract.

B. It is understood that the Contractor may have other contracts during the period of
this Contract. By providing a proposal for this work, the Contractor is agreeing to
provide an adequate number of crews in order to perform the work concurrently
with due diligence and as specified in his approved schedule. ‘

1.4 COMPLIANCE AND ACCEPTANCE

A. Compliance with this contract shall be complete when all conditions set forth in
these specifications have been met. The following defines each work item, the
level of effort, and quality of work that will be necessary to meet the intent of this
specification.

B. Inspection

1. As in the initial survey television inspection pay item, inspection
records will be delivered entirely in electronic format.

7. All CCTV work shall conform to the most current NASSCO PACP
standards. The documentation of the work shall consist of NASSCO
PACP CCTV Reports, NASSCO PACP database, logs, electronic



reports, etc. noting defects and observations encountered during the
inspection.

1.5 REFERENCED DOCUMENTS
A. All work must also conform to the latest edition of the following specifications:
1. NASSCO PACP Standards

2. Illinois Department of Transportation (IDOT) Standard Specifications
for Road and Bridge Construction

Standard Specifications for Water & Sewer Construction in Illinois
Rules and Regulations and Standard Drawings

Village of Carol Stream Codes, Ordinances Rules and Regulations

S Em s B2

Others, as required

1.6 RISKS, RESPONSIBILITIES & LIABILITIES
A. Responsibilities and Liabilities

In order to minimize and appropriately allocate costs and risks, it is in the best
interest of the Village and Contractor to understand thoroughly the risks associated
with any particular project. For that reason we will define herein, what is standard
practice in the procurement and completion of sewer cleaning and inspection so
that everyone involved can effectively assess their obligations, risks and duties.

1. Negligence Caused — Contractor

2. Relevant Information in Village Possession Not Provided to Contractor
— Village

Unforeseen Hazard — Contractor
4. Stuck Equipment — Contractor

Flow Obstruction or Infrastructure Damage Due to Inspection
Operations — Contractor

B. Risk of Loss

The Village assumes no responsibility for the existence or condition of surface or
subsurface structures, property or conditions in the project area nor for their
continuance in the condition existing at the time of approval of the Contract or
thereafter. No adjustment or contract price or allowance for any change in
conditions or unknown conditions shall be made.

C. Assumptions

It is reasonable and customary to assume the following, unless otherwise detailed
in writing:



1. The Village will provide the Contractor with all requested information
that the Villages possess that would allow the Contractor to accurately
and fully assess the entire scope of the project.

2. The Contractor possesses or has contracted the services of a person or
entity who possesses the knowledge, expertise and experience to fully
understand the scope of work for which they have contracted with the
Village to perform. ,

3. The Village and Contractor knowledgeable, capable and legally
authorized to contract for the services in question.

1.7 SUBMITTALS

A.

D.

All submittals are due as scheduled. Work will not proceed until all submittals are
received and approved. The Village reserves the right to adjust the due dates of the
submittals upon mutual agreement with and based on Contractor performance. The
Contractor shall label each submittal indicating what is represented, name of
Contractor, and project number. All submittals identified as being in error shall be
re-performed and corrected at the Contractor’s expense.

Submittals required prior to the Notice to Proceed include:
1. Executed Contract
2. Insurance
3. Performance Bond - Not Applicable
4. Payment Bond - Not Applicable

Submittals required of the Contractor seven (7) days prior to the Pre-construction
Meeting

1. Name of the project supervisor and resumes

2. Documentation of NASSCO PACP certification for all CCTV operators,
database and software.

3. Site Safety Plan. If requested, a complete site safety plan, specific for the
project, must be submitted one week prior to the pre-construction meeting.
If requested work will not begin until an approved site safety plan is in
place.

4. Sample inspection CCTV data and video or data from other approved
inspection method.

Submittals Required for the Pre-Construction Meeting

1. An initial comprehensive schedule of work for review and approval by the
Village. See Section 4.1.D.

2. Management Organization: Provide an organization chart depicting the
essential organizational elements and senior personnel of the Contractor
and the functions and interrelationships of the personnel proposed to



provide technical support, project management and supervision for this
project. Provide succinct resumes of the personnel proposed to provide
technical support and project management for this project. The personnel
designated in the management summary for essential positions shall not be
changed except with the permission of Village. The Village will only
approve such a change when, in its opinion, the substitute personnel have
equal or greater qualifications and experience to those intended to be
replaced

E. Submittals Required One Week Prior to Any Work
1. Site specific site safety plan addenda, if applicable
2. Entry releases, if applicable.

F. Weekly Submittals

1. Detailed updates to the work schedule will be provided to the Village no
later than 3:00 p.m. on the Friday preceding the next week's work.

2. The Contractor shall furnish a written weekly itemization and justification
for any inspections that could not be completed according to schedule in
the Contractor’s opinion due to inability to locate the access structure, the
structure being in an inaccessible area (including paved over, buried, under
water prohibited areas, etc.), inoperable due to damage or locking
mechanisms, requiring specialized tools such as excavators or action
outside of the intended scope of work such as legal action.

3. Electronic data and video/scan submittals, logs, and / or electronic
worksheets submitted seven (7) days prior to work. All field paperwork
must be submitted before the Contractor’s invoice will be processed for

payment

4. Corrections to punch list items as required by the Village to fulfill the
requirements of this specification

G. Final Submittals Prior to Payment

1. Corrections to punch list items as required by the Village to fulfill the
requirements of this specification.

SECTION 2. SPECIAL PROVISIONS
2.1 VILLAGE RIGHTS

A. The Village reserves the right to stop the work when in the Village’s judgment the
Contractor's work or activities are threatening the health and safety of the public,
endangering the environment, or endangering the waters of the state. Work shall
not proceed until a satisfactory resolution has been achieved, according to the
Village.



B.

No Contractor or Subcontractor will perform any work not specifically identified
in the work schedule unless approved by the Village. Notification of such work
must be received no later than 8:00 a.m. on the day the work is to be performed. A
list of persons available to be notified will be given at the pre-construction
meeting.

2.2 EMERGENCY RESPONSE

A.

The Contractor shall provide direct contact information to the Village. These
numbers are intended for the Village’s use in contacting the
evening/weekend/holiday emergency work crew for emergencies resulting from
the Contractor’s actions or lack thereof during this project. This crew shall be
responsible for contacting the Village within one-half hour after the first verbal
and electronic notification. If the Contractor's crew has not responded to the site of
the emergency within one hour of the first contact, verbal and electronic, the
Village will make all necessary repairs and bill the Contractor for all work
performed. All costs related to the emergency response will be incidental to the
contract and not measured for payment.

2.3 WORKING HOURS

2.4

2.5

A.

The Contractor must complete all work such that no homeowner is without sewer
service, unless otherwise directed by the Village. Local noise ordinances or
agencies having control over roadway closures may control starting or stopping
operations. Prior to starting operations, the Contractor shall advise the Village of
the restrictions imposed by the local agencies.

The Contractor may be required to work days, nights or weekends to achieve the
lowest depth flows in the sewer pipes and not conflict with public events.

No work will be allowed on weekends or holidays except at the discretion of the
Village.

DECREASE/INCREASE IN SERVICE AND STOP WORK DUE TO
INCLEMENT WEATHER

A.

The Village, at its option, may increase or decrease any or all service requirements
provided for under this contract. The Village further reserves the right to suspend
or stop the performance of any or all of the work of this contract due to inclement
weather conditions.

PRE-CONSTRUCTION MEETING

A.

Following award of the contract and before starting any work the Contractor, Job
Superintendent/Project Manager, and Crew Leader shall meet with the Village.
The Contractor will be notified of the date, time, and place of the meeting.



B. Attendance:

1. Village Public Works Director

2. Village Engineer

3. Village Engineering Inspector

4. Other Village Representatives

5. Contractor’s Representative(s)

6. Major Subcontractors

7. Major Suppliers

8. Others, as appropriate

C. Agenda:

2. Distribution and Discussion
a. List of major Subcontractors and Suppliers
b. Projected Construction Schedules

Critical Work Sequencing
4. Major Equipment Deliveries and Priorities

5. Project Coordination

10.
11.

a. Designation of responsible personnel
Procedures and Processing

a. Field decisions

b. Requests for Information

¢. Submittals

d. Deliverables

e. Change Orders

f. Applications for Payment
Procedures for Maintaining Record Documents
Use of Premises

a. Office, work and storage areas

b. Village's requirements
Construction Facilities, Controls and Construction Aids
Procedures for reporting Sanitary Sewer Overflows (SSOs)
Temporary Utilities



2.6 CLOSE-OUT PROCEDURES
A. Progress Meetings

Project closeout will be completed in phases by project. The Village will hold
progress meetings at predetermined intervals, or as determined necessary by the
Village. Items covered in the meetings include the following.

1. Punch List: This list will detail all items requiring correction, repair, or
improvements in order to be accepted. The Contractor will address a
schedule for these items within seven (7) calendar days or as specified by
the Village. Failure to complete punch list items will result in a stop work
notice and delay of payment until completed to the satisfaction of the
Village.

2. Reports and Submittals: Final reports, media and other submittals
previously described will be finalized and submitted.

3. Review of the status of pay estimates.
4. Issue project worksheets, as necessary.

5. Work scheduling issues.

2.7 PRE-QUALIFICATIONS

A. The successful Contractor must have an onsite field supervisor with a minimum
three (3) years of experience specializing in the inspecting of sewers with MSI
technology. A foreman for each crew performing inspection with a minimum of
five years of experience specializing in that type of work may be substituted for
the onsite field supervisor requirement. The Contractor shall provide the names,
titles, phone numbers and addresses of a minimum of three references that can be
used to verify this experience. The references must be contract managers or
persons of authority over cleaning and televising work performed by the
Contractor.

1. If requested by the Village, the Contractor shall also identify five (5)
completed projects of 100,000 lineal feet each with MSI equipment as
proposed for this project.

2. The Contractor must have foremen or supervisors meeting all pre-
qualifications for the duration of the contract.

B. PACP Requirements

1. Current NASSCO PACP certification of all CCTV operators, working on
this project, will be required for all CCTV work.

2. Database shall be an NASSCO-PACP (Current Version) Certified Access
Database.

3. CCTV Software shall be NASSCO-PACP (Current Version) certified.
4. CCTV inspections (Video and Data Collected) will be delivered entirely in



digital format.

SECTION 3. GENERAL PROVISIONS
3.1 MAINTENANCE OF TRAFFIC

A. The Contractor shall be responsible for maintaining "local" traffic at all times and
for notifying the proper authorities regarding the closing of the roads. The
Contractor will be responsible for obtaining all permits required for maintenance
of traffic.

B. The Contractor shall not begin work until standard barricades and warning signs
are in an acceptable position and the markers and signs conform to the Federal
Highway Administration (FHWA) "Manual on Uniform Traffic Control Devices
for Streets and Highways" and all applicable state and local requirements. The
Contractor assumes all responsibilities and liabilities regarding strict adherence to
applicable sections for the maintenance of traffic and public safety as set forth in
the FHWA "Manual of Uniform Traffic Control Devices for Streets and
Highways”, and other applicable regulations. All traffic control devices must be in
place prior to starting work.

C. The cost of all traffic control devices shall be paid by the Village under a separate
contract.

D. The importance of minimization of disturbances and requirements for traffic
control is emphasized. The Contractor shall maintain local traffic at all times
during all phases of this project in a manner causing the least amount of
inconvenience to the abutting properties. Temporary driveways, temporary
roadways, or run around as may be necessary to provide vehicular access to and
from the abutting properties shall be constructed, maintained, and subsequently
removed by the Contractor as directed by the Village at a negotiated sum.

E. The portion of the pavement not affected by the work shall be kept clear of all
material and equipment.

F. The Contractor shall hold harmless the Village and all its representation from all
suits, actions, of claims of any character brought on account of any injuries or
damages sustained by any person or persons or property in the performance of this
contract.

G. If at any time traffic has to be blocked (emergencies only), the Contractor shall
notify the nearest fire, police departments and service departments.

The cost of maintaining all traffic control devices for lane closures on minor streets
except as otherwise identified for additional traffic control shall be incidental to
the contract and not measured for payment. All other locations where additional
traffic control is necessary shall be paid for by the Village through a separate
contract. The Contractor shall be responsible for determining if other locations
require additional traffic control beyond the incidental traffic control stated above
and informing the Village at least 5 (five) working days in advance of when and



where additional traffic control is needed.

3.2 LOCATION OF WORK

A.

Pipe and manhole locations are provided in the attached maps. The locations of
existing underground utilities are shown based on information provided to the
Village by others and cannot be guaranteed to be accurate or all-inclusive. The
Contractor is responsible for making his/her own determinations as to the type and
location of all underground and other utilities as may be necessary. If situations are
encountered that are different than shown on the map the Contractor should
markup differences on the map, notify the Village or his/her representative, and
provide a copy of the markup map to the Engineering Services Department. The
Contractor shall perform work at the locations shown or as otherwise directed by
the Village. The Village shall not be responsible for any claims made by the
Contractor due to claimed unfamiliarity or inaccuracies.

3.3 EXISTING UTILITIES
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A.

The Contractor must take the necessary precautions for the protection of any utility
encountered on the project or the restoration of any utility damaged during the
work.

If an excavation is required, the Contractor shall notify, at least 48 hours before
breaking ground, all public or private service corporations having wire, poles,
pipes, conduit, manholes, or other structures that may be affected by this operation,
including all structures that are affected and not shown on these plans. Villages of
underground utilities, which are members of the state’s one call service, can be
notified by calling. Non-member underground utility Villages must be called
directly.

All maintenance, repair, and replacement of existing utilities shall be in accordance
with the rules and regulations of the various utility companies having jurisdiction.

All existing storm sewers, driveway drains, surface drain pipes and other property,
removed or damaged during construction shall be repaired and reconnected by the
Contractor as directed by the Village at no additional cost to the Village.

REQUEST FOR SUPPLEMENTARY INFORMATION

A.

It shall be the responsibility of the Contractor to make timely requests of the
Village for supplemental information, which should be furnished by the Village
under the terms of this contract, and as required in the planning and execution of
the work. Such requests may be submitted from time to time as the need
approaches, but each shall be filed in ample time to permit appropriate action to be
taken by all parties involved to avoid delay.

Each request shall be in writing, and list the various items and the latest day by
which each will be required by the Contractor. The first list shall be submitted



within two (2) weeks after contract award and shall be as complete as possible at
that time. The Contractor shall, if required, furnish promptly any assistance and
information the Village may require in responding to these requests of the
Contractor. The Contractor shall be fully responsible for all delays arising from
failure to comply with this section.

3.5 USE OF PREMISES

3.6

3.7

A.

The Contractor shall not trespass upon or in any way disturb private property
without first obtaining written permission from the property owner and/or Village
or Prime Contractor as appropriate to do so. A copy of such written permission
shall be furnished to the Village prior to accessing the site.

It shall be the Contractor's responsibility to work equipment around poles, trees, or
other obstructions and to do so at his own expense.

If the Contractor finds it necessary to obtain additional working area, it shall be the
Contractor's responsibility for its acquisition.

The Contractor shall, at no additional expense, restore such property to the original
condition in the sole and unfettered opinion of the system owner.

All items within the street right-of-way or sewer easement shall be removed, or
removed and replaced, or restored as directed by the Village.

The Contractor shall ensure all employees have a badge or visible identification
during any time that they are on the project site or within private property. This
identification must be worn so that it is readily recognized and readable to the
public.

PROTECTION OF TREES

A.

The Contractor shall avoid any unnecessary damage to trees. Branches which
overhang the project limits and which interfere with the operation of equipment
shall be tied back to avoid damage, if possible. Where injury to branches is
unavoidable, the branches shall be sawed off neatly at the trunk or main branch,
and the cut area shall be protected with approved pruning spray immediately. The
Contractor at no additional expense shall remove any trees damaged beyond
saving, and make restitution to the Village (public or private).

FENCING
A. Any fences, including hedge and shrubs, that need to be removed to facilitate the

work shall be replaced, in kind or with repairs satisfactory to the Village, at the
Contractor's expense. Replacement of fences, hedges, and shrubs shall be
considered incidental to the contract and not measured for payment.



3.8 PRESERVATION OF MONUMENTS AND STAKES

3.9

3.10

A.

The Contractor shall carefully preserve all monuments, benchmarks, reference
points and stakes. In case of his destruction thereof, the Contractor will be charged
with the expense of replacement, and shall be responsible for any mistake or loss
of time that may be caused. Permanent monuments or benchmarks which must be
removed or disturbed shall be protected until they can be properly referenced for
relocations. The Contractor shall furnish materials and assistance for proper
replacement of such monuments or benchmarks.

RESTORATION

A.

B.

All roadway berms and drainage ditches disturbed by the work shall be restored,
reshaped, and graded to drain.

Pavement restoration, if necessary, shall conform to the owner's regulations, or the
Village's specifications depending upon who has jurisdiction for the street. Trench
backfill and compaction shall be in conformance with the local street having
jurisdiction.

C. The remediation of sunken trenches caused by activities conducted in this contract
shall be the Contractor's responsibility. Sunken areas shall be backfilled and
compacted to meet adjoining grades; the surface shall be re-seeded or resurfaced
with asphalt or concrete matching the existing surfacing.

D. The Contractor shall restore unpaved areas by seeding and mulching. No direct
payment will be made for seeding and mulching.

E. Driveways shall be restored in accordance with owner's regulations, or the
Village's specifications depending upon who has jurisdiction for the driveway.

F. All disturbed areas shall be restored as nearly as possible to their original or better
condition.

G. All restoration shall be completed in strict accordance with the appropriate items
of the specifications as directed by the Village.

H. The cost of all restoration of streets, drives, walks; sod, etc. shall be incidental to
the contract and not measured for payment.

I. Restoration shall be kept current with the project work. Failure to keep restoration
of these items completed reasonably close shall result in a stop work notice and
delay of payment until such restoration is completed to the satisfaction of the
Village.

CLEANUP

A. The Contractor shall keep the work area in an uncluttered condition by the

frequent removal of debris. The Contractor shall remove all debris and unused
material and leave the area in a condition similar to the condition of the area before
any work was performed.



B.

The cost of all clean up work shall be incidental to the contract and not measured
for payment.

3.11 PROPERTY DAMAGE

A. The Contractor shall immediately investigate any and all reports of sewage

backing up into fixtures served by the sewer section that is being cleaned or
inspected.

The Contractor will be required to notify the Village immediately if he causes any
damage to private or public property caused by activities related to this contract.
The Contractor shall make repairs and/or clean the property immediately in a
timeframe that is acceptable to the Village. The cost of such work shall not be
measured for payments and shall be entirely at the Contractor’s expense.

3.12 LIQUIDATED DAMAGES FOR DELAY

A.

SECTION 4.

As actual damages for any delay beyond the control of the Contractor in
completion of the work which the Contractor is required to perform under this
contract are impossible of determination, and the Village and the public will suffer
damage from delay in the completion of this Contract, the Contractor and his
sureties shall be liable for and shall pay to the Village of Carol Stream, Illinois the
sum of Five Hundred Dollars ($500.00) as fixed, agreed and liquidated damages
for each calendar day of unjustified deviation from the date specified in the
proposal for completion.

EXECUTION

4.1 GENERAL

A.

B.

The Contractor shall furnish and maintain, in good condition, inspecting and
computerized equipment necessary for proper execution of the work.

Maintaining Flow: It will be the responsibility of the Contractor, throughout the
tenure of this contract, to provide and maintain sufficient flow at all times to pass
any flash of storm flow of drainage and prevent any backwater flooding due to
obstruction caused by cleaning or CCTV equipment.

Retrieval of Materials and Equipment: It shall be the Contractor's responsibility to
remove materials and equipment that has been lodged in the sewer from cleaning,
television inspection, or point repair excavations.

Work Schedule: The Contractor shall provide a schedule that outlines the sequence
in which the Contractor proposes to conduct his operations. The Village must
approve this schedule before work commences.

Original and updated schedules must be provided to the Village in writing.



F. The Village may require additional updates to the schedule as changes occur.
These additional updates must be submitted to the Village within 48 hours of the
request. Changes to the schedule are subject to approval of the Village.

G. Not applicable.

H. If during the inspection operation, the televising camera will not pass through an
entire pipe segment, the Contractor shall make note of the segment, identify the
obstruction and notify the VILLAGE or VILLAGE’s representative that is either
obstructed or in need of cleaning.

I. All electronically submitted materials shall be consistently named in a format
clearly identifying the relevant manhole to manhole structures and time the
inspection was performed.

4.2 CLEANING EQUIPMENT - NOT APPLICABLE

4.3 INSPECTION AND COMPUTERIZED EQUIPMENT

A. The Contractor is responsible to provide and maintain all industry-standard
inspection and computerized equipment required to complete the project.

B. The sewer inspection platform shall at a minimum be equipped with all of the
following sensors and assessment devices, which shall operate and log data
continuously and simultaneously throughout the inspection:

i. Laser Profiler or LIDAR (Light Detection and Ranging) to accurately
measure and model the interior pipe wall and geometry above the flow
level. All laser devices must be eye-safe as per the US - IEC 60825-1
standard. Laser devices shall measure the interior pipe wall geometry to
0.25% of true diameter.

ii. Profiling Sonar shall measure the 360-degree profile of the submerged
portion of the pipeline interior. The sonar shall measure 1 profile slice per
second.

iii. CCTV Camera shall visually assess the pipeline interior for defects. The
equipment shall either enable the operator to pan, tilt, and zoom the camera
during the inspection, or shall capture wide-angle images of at least 3
megapixel resolution that can be immediately visually assessed without
complex processing after completion of the inspection. The multi-sensor
inspection platform shall be equipped with LED lights of at least 4,500
lumens that can illuminate the pipe interior sufficiently for visual condition
assessment. Lighting for the pan and tilt camera or wide angle “fisheye”
camera shall provide a clear picture of the entire periphery of the existing
sewer.

C. The pan and tilt camera shall pause, pan, and visually inspect all service



connections, pipe ends, and maintenance or structural defects. If utilizing a camera
with wide angle “fisheye” capabilities, pausing and panning of each lateral is not
necessary during the inspection if the image clearly depicts the inside of the lateral
for post processing. If a blockage cannot be removed and hampers the televising of
the sewer in one direction then the Contractor shall attempt to complete the section
by televising from the other manhole to complete the section, this reversal should
immediately follow the initial direction. The Contractor must immediately report
the obstruction to the Owner and shall summarize such events daily.

. If the image quality is not adequate for post-inspection coding, the Contractor
shall be required to repeat the survey at the Contractor’s expense. If utilizing a
camera with wide angle “fisheye™ capabilities the equipment shall be specifically
designed for field verification of image quality during inspection.

. The Contractor shall perform all CCTV inspections in accordance with NASSCO’s
Pipeline Assessment Certification Program (PACP) and MACP standards. CCTV
inspections will be delivered entirely in electronic format. The entire survey shall be
recorded in an approved electronic format submitted with electronic links between the
data and the video. All television inspection reports shall be with-in +/- two (2) feet of
the measured linear footage between manholes along the existing sewer centerline
from the start of pipe to end of pipe. All Owner and PACP and MACP required header
information must be fully and accurately entered on all CCTV reports. Work not
following these specifications may be rejected for payment and the Contractor may be
required to re do the work.

The Contractor shall provide a PACP certified operator on site at all times during the
entire survey. If video is to be coded separately from the actual recording, both the
onsite Operator and the individual performing the PACP coding shall be PACP
certified. The Contractor shall provide proof of certification prior to commencement
of work, prior to a change in personnel involved in data collection, and as requested
by the Owner.

. If during the inspection operation, the televising camera will not pass through an
entire pipe segment, the Contractor shall make note of the segment, identify the
obstruction and notify the OWNER or OWNER’s representative that is either
obstructed or in need of cleaning.

. Contractor shall designate a program for and perform an independent QA/QC
review by a NASSCO PACP certified evaluator (I year minimum documented
experience) prior to any submittals. Documentation of the completion of that
review shall be provided upon written request by OWNER or OWNER’S
designated representative.

All electronically submitted materials shall be consistently named in a format
clearly identifying the relevant MH to MH structures and time the inspection was
performed.

A PDF or electronic report shall be generated identifying and addressing each
manhole-to-manhole sewer segment that is inspected. The PDF report shall
include, where multi-sensor information is available:



i. Ovality measurements (graph or tabular) and location in semi rigid or
deformable conduit

ii. Corrosion measurements (graph or tabular) and location in rigid conduit or
conduit subject to chemical attack

iii. Sediment level measurements (graph or tabular) and location
iv. Relevant H2S Concentration measurements (graph or tabular)and location

v. A ‘flat’ view of the manhole-to-manhole segment based on geometric
measurements, color-coded to show areas of corrosion, sedimentation, and
ovality

vi. Dimensional Data Observations

K. CCTV Reports, logs, electronic reports, and worksheets must include the
following information and conform to the applicable guidelines:

1. 1 CCTV Reports, NASSCO PACP and MACP Certified Database, and
electronic worksheets must accompany all inspection work.

a. 2 All Owner and NASSCO PACP and MACP required header
information must be fully and accurately entered on all CCTV
reports.

4.4 Cartegraph Integration
A. General Objective

The goal is to reduce redundant data entry by integrating and sharing relevant and
timely information between the data obtained by the Contractor and the asset and
operations management system used by the Village, Cartegraph OMS. The same
data should not have to be manually entered in both systems. The Contractor will
use their system’s software and Cartegraph’s application program interface (API)
to manipulate and manage these integration elements. Integrating the various
applications that contain data that is relevant to each system will assist in meeting
the goals of Carol Stream and eliminate redundant data entry in multiple systems.
Also, the proposed integrations will provide better quality and more timely data for
the organization and reduce data entry workload for personnel.

B. Cartegraph Integration Detailed Description of Work:

The Village desires to integrate the Contractor’s software with operations and asset
management systems that Cartegraph OMS can use. The Contractor will use the
available functions to capture data for the migration of data between the systems.
The Contractor is responsible for completing the integration by providing PACP
and MACP compliant exchange databases and relevant media files. Although the
Contractor will not directly integrate the data they have collected, they shall
provide it in a format that is acceptable for Cartegrph’s integration or reformat the
folder structure of the fileset as requested.



C. All the work to complete the Cartegraph integration shall be considered incidental
to the contract and no separate payment will be made.

SECTION 5. MEASUREMENT & PAYMENT
5.1 GENERAL

A. The Village agrees to pay the Contractor for the performance of the Work of this
Contract for the completion of the Project, subject to additions and deductions
based on final quantities for work performed, the Contract LUMP SUM. The
Contractor shall bill the Village for work completed on a yearly basis of five equal
payments also subject to additions or deductions. The first payment is due within
thirty (30) days upon signing of the contract. The following items of work will not
be measured for payment but the cost thereof will be considered as incidental to
the contract:

1.

Providing notices to all residences / businesses with service lines connected
to sewer mains to be cleaned or inspected.

Data entry, computerized equipment, software, and hardware to submit the
required electronic submittals, including the DVDs, records, and logs.

3. Completion of all electronic forms.

>

10.
11.

12.
13.
14.
15.
16.

P B P A

Photographic equipment and supplies used to show sewer pipe and
manhole defects.

Emergency response.

Updates to the schedule as required by the Village.

Insurance.

Right of entry access to private property.

All plugging, bypass pumping and sewer flow control operations.
Maintenance of traffic control devices on minor streets.

Replacement of obstructions including but not limited to fences, hedges,
shrubs, etc.

Restoration of all impacted or damaged streets, drives, walks; sod, etc.
All cleanup work.

Project reconnaissance and logistics management.

PACP and MACP databases that integrate into Cartegraph.

Final Report.

5.2 BID LINE ITEMS, SCOPE, & SCHEDULE
A. Lump Sum Submittal



Refer to the description that specifically enumerates the tasks identified in the
Scope of Work of a lump sum proposal price in order to ensure that no additional
costs will be incurred for the completion of the inspection. This will ensure
complete and accurate total costs required to perform the inspection. The
Contractor shall submit lump sum prices on the Scope of Work Proposal form
provided below.

Scope of Work Line Items

Line item unit prices and total price extensions shall be submitted on the Scope of
Work Proposal form provided below. The line items reflect on-site and off-site
activities for clarity. Unit prices shall include all unit cost items and alternatives
shown on the proposal. When an error is made in extending total prices, the unit
price shall govern.

SCOPE OF WORK PROPOSAL
Item | Description Quantity | Unit | Unit Price | Total Price
1 Mo‘plhza?lon / De-Mobilization to 3 EA |$25.000.00 $75.000.00
Project Site
g (|5 - =" Diamcics kipeshsset 578,483 | LF $0.80| $462,786.40
Characterization - Solo
6” — 18” Diameter Pipe Asset
3 Characterization - CCTV 27,393 | LF $2.00 $54786.00
217 — 33” Diameter Pipe Asset
4 Characterization - MSI 2,901 LF $5.00 $14,505.00
36" — 120" Diameter Pipe Asset
i Characterization - MSI o4 LE $6.50 ol 600
6 Manhole Asset Characterization & 3037 | EA $125.00| $379,625.00
GPS Location
/i ICOM4 Software License & Support I LS |$50,000.00 $50,000.00
3 ICOM3 Irpplementa‘tlon, Configuration 20 HRS $150.00 $12,000.00
& Professional Services
SCOPE OF WORK TOTAL PROPOSAL $1,049,118.40

C. Net Price

Unit and total prices shall be net, including therein transportation and handling
charges F.O.B. Village of Carol Stream, and shall further include all charges of
whatsoever sort for labor and materials contained in the work or materials
designated in the specifications and proposals.

. Interpretations

Interpretations of the meaning of any item in the Contract shall be valid only if
issued in writing by the Village or the Village's representative.

. Familiarity with Contract Documents and Site

The Contractor shall examine all contract documents including the specifications,
inspect and acquaint himself fully with site conditions (surface and subsurface),



working conditions and restraints, if applicable, prior to the submission of his

proposal.
F. Scope of Site Work

This Multiple Sensor Inspection (MSI) may require variations in technology
combinations to be synchronized in order to complete inspections. The below chart
describes the approximate scope of work, minimum MSI sensors required to be
used during the inspection, and estimated schedule for completion. The schedule
for submission of final reports should be identified elsewhere in the proposal

documents.
SCOPE OF SITE WORK
Item Pipe Size Length of Sensors to
(inches) Pipe (LF) be used*
3.1 Unknown 5,205 TV
3.2 8 477,900 TV
33 10 45,256 TV
3.4 12 50,122 TV
3. Total Pipe Length for 8” — 12” Diameter
Pipe Asset Characterization - Solo S78,483 v
4.1 6 17,264 TV
4.2 15 5,644 TV
4.3 18 4,485 TV
4. Total Pipe Length for 6” — 18” Diameter
Pipe Asset Characterization - CCTV 27,393 oY
5.1 24 2,670 A
5.2 30 231 A
5. Total Pipe Length for 21”7 — 33” Diameter 2.901 A
Pipe Asset Characterization - MSI ’
6.1 36 19 A
6.2 48 45 A
5. Total Pipe Length for 36” — 120” Diameter 64 A
Pipe Asset Characterization - MSI

* Sensor Notes — “TV” = CCTV, “S” = Sonar, “L” =

Laser, “G” = Gas, “A” = All




EXHIBIT 2

CERTIFICATION UNDER 720 ILCS 5/33E-11

L (name), certify that I am employed as the

(titte) of REDZONE ROBOTICS, and I hereby certify that I am

authorized to make this certificate and that I have personal knowledge of the matters certified to
herein, and that the company named above is not barred from contracting with any unit of state
or local government as a result of a violation of either Section 33E-3 or 33E-4 of Article 33E of

the Illinois Criminal Code of 1961.

REDZONE ROBOTICS

By:
Name/Title

Signature

SUBSCRIBED AND SWORN to before
me this day ,20

Notary Public



EXHIBIT 3

TAX COMPLIANCE CERTIFICATION

Illinois Department of Revenue — Tax Compliance

REDZONE ROBOTICS, having submitted a proposal for the Trunk Sanitary Sewer
Condition Assessment Project to the Village, hereby certifies that said Contractor is not
delinquent in the payment of any tax administered by the Illinois Department of Revenue, or if it

is:

a. it is contesting its liability for the tax or the amount of tax in accordance

with procedures established by the appropriate Revenue Act; or

b. it has entered into an agreement with the Department of Revenue for
payment of all taxes due and is currently in compliance with that

agreement.

REDZONE ROBOTICS

By:
Authorized Agent of Contractor

Signature

SUBSCRIBED AND SWORN to before
me this day .20 .

Notary Public



EXHIBIT 4

CERTIFICATION OF COMPLIANCE - DRUG FREE WORKPLACE ACT

I, , an authorized agent, do hereby

certify that REDZONE ROBOTICS (check appropriate box):

O Has twenty-five (25) or more employees and, pursuant to Section 3 of the Illinois Drug
Free Workplace Act, 30 ILCS 580/1 et seq., shall provide a drug free workplace for all
employees engaged in the performance of work under the Contract to which this
Certification is attached by complying with the requirements of the Illinois Drug Free
Workplace Act. I further certify that REDZONE ROBOTICS is not currently prohibited
or otherwise debarred from entering into this Contract as a result of a violation of a
violation of the Drug Free Workplace Act.

O Has less than twenty-five (25) employees at the time of the execution of the Contract.

REDZONE ROBOTICS

By:
Name/Title

Signature

SUBSCRIBED AND SWORN to before
me this day , 20

Notary Public



EXHIBIT 5

SUBSTANCE ABUSE PREVENTION ON PUBLIC WORKS PROJECTS

The Contractor certifies that it has in place a written program that meets or
exceeds the program requirements of the Substance Abuse Prevention on Public Works Projects
Act, 820 ILCS 265/1 et seq., and will provide a copy thereof to the VILLAGE prior to
commencement of work on the Project.

REDZONE ROBOTICS

By:
Name/Title

Signature

SUBSCRIBED AND SWORN to before
me this day , 20

Notary Public



EXHIBIT 6

PAYROLL CERTIFICATION UNDER 820 ILCS 130/5 — Not Applicable




EXHIBIT 7

PERFORMANCE BOND — Not Applicable




EXHIBIT 8

PAYMENT BOND — Not Applicable




EXHIBIT 9

PROJECT PROPOSAL




AGENDA ITEM
H-2 LAY

Interdepartmental Memo

TO: Village Board

FROM: Commander Michael Zochert and Chief Ed Sailer
DATE: June 11, 2019

RE: Agreement with Axon for Funded Taser Study

On June 3, the Village Board held a public workshop to discuss a proposal by Axon (formerly Taser
International) to conduct a study to determine whether conducted electrical weapons are a viable less lethal
option for the Carol Stream Police Department to use to incapacitate combative arrestees. The study would
be sponsored through a partnership with our insurance pool, the Intergovernmental Risk Management
Agency (IRMA). The consensus of the Village Board was to direct staff to prepare an agreement for
consideration at the June 17, 2019 Village Board meeting.

As was discussed at the June 3 workshop, IMRA staff worked with Axon to secure a no cost Taser Study
for the Carol Stream Police Department to address the number one cause of department officer injuries -

combative encounters with arrestees. Department officers are limited in their choice of tools to facilitate

an arrest without having to use hands-on tactical techniques, which greatly increase risk of officer injury

and the risk of injury to the arrestee in the encounter.

This program is recommended by IRMA as a tool to help reduce the number of combative workers
compensation injuries to our police officers. Tasers have been shown to be an effective tool to reduce officer
and arrestee injuries. This has the potential to reduce worker compensation claims by our police officers
arising from combative encounters. [IRMA has arranged for Axon to provide to the Village, at no cost:

- Study Methodology and a grant for Dr. Darrell Ross (researcher, author) to perform
pre/during/post study analyses.

- Sufficient X-7 Tasers and accessories for the study.

- Taser training and other study related materials and equipment to accomplish the study.

At the end of the two-year study, the Village would have the option to move forward to implement and
purchasing the Tasers or stay with the status quo.

Tasers would supplement the Department’s current defensive tactics training program and use of force
tools. Appropriate training and policy controls would allow for use of a Taser under specific conditions
when a subject is violent, physically resisting, or has demonstrated an intention to be violent and reasonably
appears to present a threat of harm to officers, the assailant or others.

Staff recommends entering into an agreement with Axon to implement a Taser study program for a
period of two years.



A AXON

Field Trial Agreement

This Agreement grants the right to use the Axon Enterprise, Inc. ("Axon") Trial
Kit(s) identified in this Agreement to your law enforcement agency (‘Agency”)
on loan and free of charge for a trial and evaluation of the Trial Kit by the
Agency.! The Trial Period is 2 years unless extended by Axon.

1. Trial Kit. The Trial Kit may include the following:

Qty. 20025 - TASER 7 CEW

Qty. 20026 — TASER 7 Dock

Qty. 80088 - TASER 7 T&E Target

Qty. Axon Evidence (Evidence.com) Licenses

Axon reserves the right to limit the number of Trial Kits you receive. Axon

reserves the right to supply a refurbished Trial Kit. Axon’s warranty, limitations

and releases for the Trial Kits is applicable and available on Axon's website at

www.axon.com/legal.

2. Agency Obligations. Agency agrees to only use the Trial Kit for triaf and
evaluation purposes, and academic research purposes and will not: (a)
reproduce or modify the Trial Kit; or (b) rent, sell, iease or otherwise transfer the
Trial Kit. Agency agrees to comply with all Axon training materials regarding the
Products during the Trial Period. For Trial Kits that contain a conducted electrical
weapon ("CEW"), Agency agrees that every employee or agent that carries,
uses, or deploys the CEW during the Trial Period will have: (a) obtained
certification as a TASER CEW user or instructor; and (b) completed any training
specific to the CEW model by utilizing the current TASER CEW lesson plan.
Upon request of Axon, Agency also agrees to cooperate and participate in a
case study involving the Product and your use of the Product. Agency agrees
that Axon will have a non-exclusive, perpetual license to utilize the results and
any report or publication resulting from the case study in Axon’s training, markets
and salesmaterials.

3. Return of Product. Agency agrees to return the Product to Axon within 10
days after the end of the Trial Period If any individual component of the Trial Kit,
excluding expended CEW cartridges, is not returned to Axon at the end of the
Trial Period, then Axon will issue to you an invoice for the MSRP of the
unreturned items in the Trial Kit(s). Agency agrees to pay the invoice along with
any applicable taxes and shipping.

If Agency chooses to return the Trial Kit to Axon Agency agrees to return the
Trial Kit, excluding expended CEW cartridges, to Axon in good working
condition, normal wear and tear excepted. Axon reserves the right to charge you
if there is damage beyond the normal wear and tear and outside of the warranty
coverage.

Before Agency returns the Trial Kit, it is the Agency's responsibility to download
any data and keep a backup copy of the data. All data stored in the Trial Kit will
be erased upon receipt of the Trial Kit by Axon. Product is to be retumed to:
Axon Enterprise, Inc., 17800 N. 85" Street, Scottsdale, Arizona USA 85255,
Attention: Trial Returns.

4. Agency Data. With your return of the Trial Kit, Agency may request Axon
make available to Agency for download Agency data that the Agency uploaded
to Axon Evidence during the Trial Period. During the 30 days following this
request, Agency may retrieve its data from Axon Evidence. After this 30-day
period, Axon will have no obligation to maintain or provide any data uploaded to
Axon Evidence and will thereafter, unless legally prohibited, delete all of this data
in Axon's systems or otherwise in its possession or control.

5. Proprietary Information. Agency agrees Axon has and claims various
proprietary rights in the hardware, firmware, software, and the integration of
ancillary materials, knowledge, and designs that constitute the Trial Kit, and that
Agency will not directly or indirectlycause any proprietary rights to be violated.

Formal Matters.

A. Signalure. Your signature warrants and acknowledges that you are
authorized to execute this Agreement on behalf of yourAgency.

B. Entire Agreement; Modification; Severability. This Agreement, including the
attached TASER 7 Axon Evidence Terms of Use Appendix, contains all the
terms and conditions agreed on by the parties regarding the Trial Kit. Any
previous agreements between the parties regarding a free trial of the Trial Kit are
replaced by this Agreement. This Agreement can be modified or changed only by
awritten instrument signed by both parties. This Agreement is contractual and not
amererecital, If any part of this Agreement is held indefinite, invalid, or otherwise
unenforceable, the rest of the Agreement will continue in full force and effect.

C. Relationship of the Parties. The parties are independent contractors and this
Agreement does not create a partnership, franchise, joint venture, agency,
fiduciary or employment relationship between theparties.

D. Assignment. You must not, by operation of law or otherwise, assign any of
your rights or delegate any of your obligations under this Agreement without the
prior express written consent of Axon.

ACCEPTED and AGREED as of

day of , 20

Agency Name:

Signature:

Printed Name:

Title:

Address:

Phone: E-mail:

1This Agreement does not cover trials or evaluations solely of any Axon beta software or firmware.

AXON, Axon, Axon Body 2, Axon Dock, Axon Evidence, Axon Flex 2, Axon Fleet, Axon Signal, Axon Signal Sidearm, Evidence.com, X2, X26P, TASER 7, and TASER are trademarks of Axon Enterprise, Inc., some
of which are regislered in the US and other counlries. For more information, visit www.axon.com/legal. All rights reserved. © 2018 Axon Enterprise, Inc.
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A AXON Field Trial Agreement

TASER 7 Evidence.com Terms of Use Appendix

Agency Content. “Agency Content' means software, data, text, audio, video, images or other content any of Agency's end users (a) run on
Evidence.com; (b) cause to interface with Evidence.com; or (c) upload to Evidence.com under Agency account or otherwise transfer, process, use or

store in connection with Agency account.

Access Rights. Upon Axon granting Agency a TASER 7 Evidence.com subscription, Agency may access and use Evidence.com for the storage and
management of data from TASER 7 CEW devices during the Trial Term. Agency may not upload any non-TASER 7 data or any other files to
Evidence.com.

Agency Owns Agency Content. Agency controls and owns all right, title, and interest in and to Agency Content and except as otherwise outlined
herein, Axon obtains no interest in Agency Content, and Agency Content are not business records of Axon. Agency is solely responsible for the
uploading, sharing, withdrawal, management and deletion of Agency Content. Axon will have limited access to Agency Content solely for providing and
supporting Evidence.com to Agency and Agency end users.

Security. Axon will implement commercially reasonable and appropriate measures to secure Agency Content against accidental or unlawful loss,
access or disclosure. Axon will maintain a comprehensive information security program including logical, physical access, vulnerability, risk, and
configuration management; incident monitoring and response; encryption of uploaded digital evidence; security education; and data protection. Axon
agrees to the Federal Bureau of Investigation Criminal Justice Information Services Security Addendum.

Agency Responsibilities. Agency is responsible for (a) ensuring Agency users comply with this Agreement; (b) ensuring Agency owns Agency Content
and no Agency Content or Agency end user's use of Agency Content or Evidence.com violates this Agreement or applicable laws; and (c) maintaining
necessary computer equipment and Internet connections for use of Evidence.com. If Agency becomes aware of any violation of this Agreement by an
end user, Agency will immediately terminate that end user's access to Evidence.com.

Agency is also responsible for maintaining the security of end user names and passwords and taking steps to maintain appropriate security and access
by end users to Agency Content. Login credentials are for Agency internal use only and Agency may not sell, transfer, or sublicense them to any other
entity or person. Audit log tracking for video data is an automatic feature of Evidence.com that details who accesses Agency Content. Agency may
download the audit log at any time. Agency shall contact Axon immediately if an unauthorized third party may be using Agency's account or Agency
Content or if account information is lost or stolen.

Privacy. Axon will not disclose Agency Content or any information about Agency except as compelled by a court or administrative body or required by
any law or regulation. Axon will give notice if any disclosure request is received for Agency Content so Agency may file an objection with the court or
administrative body. Agency acknowledges and agrees that Axon may access Agency Content in order to: (a) perform troubleshooting services upon
request or as part of Axon's maintenance or diagnostic screenings; (b) enforce this Agreement or policies governing use of Axon Evidence Services;
(c) generate aggregated data, excluding information that can be used to distinguish or trace an individual's identity, either alone or when combined with
other personal or identifying information that is linked or linkable to a specific individual (collectively, “PII), to improve, analyze, support, and operate
Axon's current and future products and services.

Storage. Axon may place Agency Content that Agency has not viewed or accessed for 6 months into archival storage. Agency Content in archival
storage will not have immediate availability and may take up to 24 hours to access.

Location of Data Storage. Axon may transfer Agency Content to third party subcontractors for storage. Axon will determine the locations of data
centers where Agency Content will be stored. For United States agencies, Axon will ensure all Agency Content stored in Evidence.com remains within
the United States. Ownership of Agency Content remains with Agency.

Evidence.com Warranty. Axon warrants that Evidence.com will not infringe or misappropriate any patent, copyright, trademark, or trade secret rights
of any third party. Axon disclaims any warranties or responsibility for data corruption or errors before the data is uploaded to Evidence.com.

10 Evidence.com Restrictions. All Evidence.com subscriptions will immediately terminate if Agency does not comply with any term of this Agreement.

Agency and Agency end users (including employees, contractors, agents, officers, volunteers, and directors), may not, or may not attempt to:

10.1. copy, modify, tamper with, repair, or create derivative works of any part of Evidence.com;

10.2. reverse engineer, disassemble, or decompile Evidence.com or apply any other process to derive any source code included in Evidence.com,
or allow any others to do the same;

10.3. access or use Evidence.com with the intent to gain unauthorized access, avoid incurring fees or exceeding usage limits or quotas;

10.4. use trade secret information contained in Evidence.com, except as expressly permitted in this Agreement;

10.5. access Evidence.com to build a competitive product or service or copy any features, functions, or graphics of Evidence.com;

10.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark notices) of Axon’s or Axon's
licensors on or within Evidence.com ; or

10.7. use Evidence.com to store or transmit infringing, libelous, or otherwise unlawful or tortious material, to store or transmit material in violation

of third party privacy rights, or to store or transmit malicious code.
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